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DEPARTMENT Wis peray

*A2°'4¢J)g)“yb

,_L Complaints | /N
0
Education \%LT{ ___Agency Complaints
Services & General 1
Board of Revenue 18 5 2aministration Deptt.
Electricit 218 | 25 [Food 2
8 et 8 26 | ERRA/SERRA
4 | Local Government & 28 27 [ Poi 9
Local Govt. Board B 40
3 ,, pd 68 28 | Finance 4
. Fishe ﬂ::mc/ 31 29 | Agriculture 8
7_|PDO 02 30 | Animal Husbandry 5
8 | Health 64 31 | DMA 1
9 | AG Office 03 32 | Rehabilitation 5
10 | Development 06 33 | Industry & Commerce 3
Authorities
11 | Zakat & Usher 15 34 | Private 3
/Auqaf/ Religious
Affairs
12 Transport Authority 15 35 |[SscCO 1
13 PSC 1 36 | Medical College 1
14 | Universities 36 37 | Kims 1
15 Civil defense 1 38 | Mangla Dam Affairs 2
1
36 | Monicesl 9 39 | NADRa
Corporation
- — 1 40 | Bait-ul-Mal 1
17 | BISP
l |
| | . 41 | Ehtsab Beaureo 1
| 18 | Central Design f
? | Office 3
e —— 4 42 | Abrashium 1
9 | Custodian
|1 e 2 43 | Environment 1
o
T 1 44 | TEVTA 3
a6 | Pwbicheath | 16
f R




— I'r-‘,ﬁi J! , p y i
s £
— -y a No. of complaings
L ] = n\
— I
. Athmugam/Sharda 2
e Mirpur 3 |
| Dadyal i
Bhimber Bhimber 15
Samani 10
Barnala 74 :
Suddhanoti Pallandri I
Mang -
Bloch/Tararkhal -
Poonch Rawalakot 05 |
Hajira /Abbaspur/ 61
| Kotli Kotli/Sehnsa/Khuirtta 81
= Fatehpur Thakyala /Churhae 76
| Bagh Bagh 52
- {f' ¥ Dhirkot %0
“ Hari Ghel 3
™ g 07
: | Leepa/Cha 2
| Haveli/Khurst 33
' 28
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COMPLAINTS SUBMITTED FOR INVESTIGATION DURING

THE YEAR 2014

ure of complaints

No. of complaints

al-administration in initial recruitment (non-

341
jvertisement of posts /without
ompetition/determination and violation of merit
Non payment of salary, pension, other dues 119
(Non payment of compensation for accidental death | 110
| and financial loses
Non provision of basic amenities 49
' Non payment of work done - 2
Discrimination in providing electricity 82
connection/other matters wrong billing etc
High handedness of sub-ordinate field staff 13
Ejection of illegal possession of forest land 19
Total o 757

| T



TIME TAKEN BY THE AGENCIES TO SUBMIT COMMENTS ON

COMPLAINTS

Time taken No. of complaints Percentage
With in 2 months 09 2.70%
Between 2-6 months 112 33.63%
Between 6-9 months 151 45.34%
Between 9-12 months 52 15.61%
More than 12 months 09 2.70%
Total 333
Comments not submitted =

Total 333

TIME TAKEN BY THE MOHTASIB OFFICE TO DECIDE COMPLAIN

ADMITTED FOR INVESTIGATION

Time taken

No. of complaints

Percentage

| With in 3 months

11

“Between 3-6 months
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DETAIL REGARDING IMPLEMENTATIONS

tal relief granted till 31-12-2014

E 1279
scommendation implemented by Government

Agencies during 1-1-2014 to 31-12-2014 o
otal Recommendation implemented till 31-12-2014 5629

| Recommendations awaiting implementation | 825

DETAIL OF REPRESENTATIONS SUBMITTED TO THE PRESIDENT

AGAINST THE RECOMMENDATIONS UPTO DECEMBER 2010

Total recommendations of Mohtasib ' 11112
|
Number of representations made to the President | 620
' Total number of representations decided by tr;eili_i 565
President |
Representations under process on 31 December | 55

2014

B



l
1991 | 216 216 | 108 | 50% N B
1992 | 1669 506 | 30% | 1153 | 766 | 66% | 354 | 412 | agx
1993 2924 1117 | 38% | 1807 | 1185 66% 669 | 516 5% |
1994 3480 970 29% | 2510 | 1273 @ 51% 72?4;' 546 | 57%
1995  aa62 1374 | 31% | 3088 2071 I} 67% | 1009 | 1062 4g9%
199 2667 805 30% | 1862 | 1058 | 57% 562 | 496 53 |
1997 | 2404 512 | 2% | 1892 | muvi* 55% | 594 | a8 sy
1998 1781 ass 26% | 1326 T'?n T‘sax | 319 | 398 | aax
1999 1560 464 0% | 109 | 671 61% | 382 | 289 57% |
2000 960 217 | 23% 26 | 431 | so% | 253 | 178 s
2001 783 M3 | 2% | 538 | 319 | se% | 207 | 112 6a% |
002 794 276 | 2% | a5 | 290 | e23% | 57 |13 | sex
2003 797 281 | 45.17% | aes | 275 | ssssw j}ﬁz T 175”‘_54.5’_‘*
2006 760 22 | 289% | w74 | 286 | saw [ 125 | 331 [
2005 389 B 2% [ w1 | 53 [ sigm a3 56.16%
2006 317 57 | 1798% | 148 | 51 | saasx | 19 | 32 | 312k
ey A% | 49 [ 238 | amer [ 17 |11 | @1%
2008 | 328 S| 64X | a9 | 275 | gamex w0 |1 B
st Wil el b S AR BT B EE BT
2 *263° | 05,9y e - — o
T 228
= -
m




No of complaints

Increase/ decrease with reference to
previous year.

216

1551

+139%

2537

+64%

2858

+13%

3225

1750

1500

931
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YEARLY INSTITUTION OF COMPLAINTS




~—
psal
e

a@w&ia@ygﬂl




—:2014,,
WV oo S lbidlorndds L aleale
3,l;g§w;s)\;z=gg,a)m;,@b,1

)35’) ‘U”Ly

%9003,y |
et
u’d’u"-uﬁ/u}/'J'(/‘d-’w.ﬂb‘)lpu&./U-VLK/./:‘“..JJ:Z_f,u sy B

=, (),J’c'u- v/w/J(/Jv, --l V,wv.pyl.mv 2 \/._.'l:’._.u-k._,u,.,(/ J f;
‘f-'- & k':";‘QJ}V&.Q)’UJ_L_;_L._:.,U:J.'_-,L-'-)bd,
=By
—_— 77
For S e Dt SIS s e e S 15 Thn
(Office=>12) 0,7.);’/} 76 :jh"—-' — J«"‘”/-—: Tt bo P K —l
‘j/;u’l;’p J/Lffl/_s’o’ U: '//..,LL(/."'- DL UKUJVVUA-Memorandum)
a/ly/ngf.:_th‘ﬁ-Jr_A;/c__be/b; AL STh _ﬁ; Lt |

LLp/,/[J/K@uﬁ(t.fx/...tb;y JLLé_rglu HOOY RIS
'a&b ‘J,‘J C ,J_
UK sy, .;Uﬁl}:’,gfgbé/d’%u:luty KJ“A: ..-.wwwu:JL 36 i

8509670 e e pSb S L L VIS 42F Lor s
-éﬂfkf&d@/&d}ggﬁd)’g{)u& IJ}’LQ@OJ‘GU,&"&L/U

b1 ST 32 A PSS Tabbs 22
AU TG s p LS L BT it L Sk T et St
Bt o LU AN e It 05 0y 2L 508 3
6g1t“48n;¢»|£3i6”£e4_»m Juw?_ Clonulsy J,tugtﬁﬁuiatgd:/ i-
Lot b2t AL e el S S ad- e B Ua

of

JZ’ m(mup)"a.ﬁuwagw”y;ﬁ.:«gwfn2014Jvuw.~..3ué£,(-“:ﬁ’
S GEABPAETTL & o, Pl asmtol sBiloe §EF
- I A

- o



9201459),3;0)!\..
X N L setzy)

. =Bl/ys?
{ ag’i; Ve cblusohp . VY PRI
e Far G ST 0 ST L S i 69
‘ -q-ngLn4¢/.‘ULJ}‘76':ngJuf
b VB GBI 29 (L =3, edie S 416
'Bcfd:ﬂu::@u,cdbi-ﬂ'ﬁz;fd;flb‘?"fx:ﬁ‘;)zﬁk,—’afu'/?fdw'
R AN AN I
B §e d et o AT v ES U o T
MUUAL S0 Tl bt S oS s viatd Ut e e bt/

-

L nzi e By S e Sy Segs
| :a.l}'/../;
B2 e bst 2 S et S L = FEI plude 2T

bl SC ay 77 -’ - -
bkt Sl PG 2R a2 S b F Ol JE
_Sfetg e o

=l /pa?

.'1,_‘ e K5 L ulf,.’./q_.«:«’féf/, ATl U F
e Lo i s s S B
Ll,ré.-gtﬂ-:'—g"/.ﬁq-‘?,cﬁdr‘“ K i Lz b Uni S
-ﬁ’—&‘ nﬁf&/;b’(ff;'l./y».&"' Kisdif Zrl:agf.ffl-%/}y/{ >
. 3 T & S /“U‘[d./é’fdw}w‘,/ c’:rwinl}?J}/.}_/
ATy t,:dd/‘fﬁuv,u“dxki—/dﬂfch $re Pl
e 17




B

— o F
h/.‘jf H:/,‘-k-;z

blie/ysp
B Lnglnl bt M jofe rolfmd £ bl f ot Ko e F
- L ol Liiwmsate Bl g Vonsiioty 3L S s,
' S Plaediy e /o L SShwiend Srac iy m g
> & el P L BT e Kove Sy o, 50
e .nloolﬁaj
41.: :’“ ' @b'rmlﬁl.b;b-«ﬁblrx:&ﬂ?ugJ;.J.:LK}J)‘:’JIFL.»&.:J;;}
il

. -ggyci_j:f:im&;l!,%ﬂ/fjﬂfab’}'ulk&c)fjlh';’.

=il
L33, B S E mJ),V;théiJufydzfu"‘mumuiw:i.ﬁ‘
’%MVM!L)' Acqulre,,LD,u‘g;.gﬁgE Is!

Forbegdbefuig

: ';‘ - - 3 ‘..;_, = "'-(‘.'"’(UU‘#?JbLéftg'uhwpay.?ég&;iy
g SELokl ;‘MJr(mmuuq—?LhLﬁf&féu-Lﬂf:.m

ALy v -WJ{KMLme;J’&wrmrumidu"
ity -as S - 2

e 58




20140, 0L
| =Bl/y52

A.fugb'tf-%’ﬁ(."."M'i'é?fuméalg,i/dt-ffu,)u..u_-ff
M SBL S Lo d LB S J.lf,z;ufg/m/g:/.-"f
oy, z,nL/}'-‘*m}'Jut_/w-Lt?uiy"fj._nﬁmi_-:uz./ug,}TJ.P;'LbJ
U S S e S L, APl pbri of @Juuﬁiw
AL L ST P St e bt ;f.ﬁ’.‘gaﬁl'dfﬂ)w;ufu?-’/
Ui L L oot vl s 2, Serlzipserbmal bt Sl
2l sl S Pl S AL

&f{/‘{uxﬂﬂ

' %’rﬁ‘dﬁﬁ'ﬂ(ﬁékﬁ}hbc— WA L] Cfu_’g_‘ﬂ;gu/-)lﬁ
. -pgg}uyéLL.&L&’AJ?FA'LK_’J]/

=Bl

Li /Jgatt?"gﬂ/y@fyfggz_u,wi:,gﬁ.wr_)uidzggﬂ?}uf

,Jqu.t'lgngé.[.r%&z’z-q_;mru’ﬂC’@J,:fl,éi”ﬁ_’g"l/}fuz/?w
™ thpa,upu/fu, Pt bl QPSP Sl Fing
;f;fj&ugufrf N @i.ﬂw‘v[_ sl Gl e ! SHorurle
L a2 SIS N L gt

:al:lﬂ;fl/:!b)/«

- %JWJU;’J.:;LK}‘ /’u&i‘j-'.':/fﬁ.ly‘}’.i wL .:;l:'f/r‘hdl;}f

I?,;V;,_/lpd/u‘/ffé ;’UJ.P’_"«LK/‘):-;A'Q!J;JJJ
=B/l

o LS e

- f&‘pwuvwupﬁ){f.;;l;f.:mf/rwuwf

| G Gyt Py g b SO Lo
ke

.l



[

:2014 h‘.u,'.\'; '.

SH =2 B S P o e t53 fa o I AL I
-4“.6/1)/5Jf(ﬁk/_ﬁg’)wﬁ!glﬁ:lfu;’l):.u?/bm,fc;,d

<IEISs A

Bl 15 Em Ein S Pl Sl e IS ALE
-d{dzé—/l_-éﬁblrx(ﬁ,m '

:al’;li//Z:l? :

S onlonj T kG S bbbt & Wi S
u’).fuut:l)l/ré_ul;j//:;gﬂﬂulf‘!uc:l)lkaugug!(fl’ﬁélﬂc_gjJu)'f
Pk i ik posl FELLSFLADT Setrpbe i
ﬂ)’)l/’pg)/ﬂdluw/dbL/d-:;'}{)’/.lf:ﬁl”f‘é J/'J’:u}/"ljff-dz:t/éb‘ 1
<

S

h.-;l?JJ"'}{.',-?H'L/:?Z'/DI’LJTJT_.‘?UU;NE)U:&Lﬁ.’)‘f&iﬁé‘fiﬁf ]
L AL S S A TFTLL S B ittt

:thli//Z){? 3

— s Jnguﬁ’G:,,/KélqusL L-Juu.»séau,c:rxg sl FlngﬁJ{,‘f ?
ZJIPiy el u’iw;.:wmfr!fu/},ldtb u;;yé,l}u}nu"'jfc.a}nuilf ‘
Sone e WL SRS A AT b B e Pl

-

R '«‘HM’J’J"U”W{U:’UL)?W/(Iﬁ:lgdﬁnfu'um’:?ifufff‘



~—
psal
e

a@w&ia@ygﬂl




b A

Rou=ar dpal >
. Bl I 1Y

h?.;.“.i:‘-‘; Rt LT

Oy

( 41/2014 it }
4—/(7 ()5 Je U'./"ngl,ub’[,d ﬂ{y)@}ﬂ/ &6 K/”uf‘jﬁq Ly fui*?'
US| L,Cgﬁl.;ﬁru:qb’;&u’;aé* .;)25&"1 RS Ui o st |
Ld_ﬁf’l-’kd_PWDfJ&UI?/)f&!ZJ_LJWLJ;&L/L;/(Ldﬂgﬁérﬁ},ﬁ‘ |
.lzé..nL/J/u,J,z}L%uasoooop&fLu"-'fu?p/p,tuz-g).{“_uz70000/-3;:;i 1
J u;litzéau,/ulj_ﬂf_—fﬁ&ff;ﬁ mJ,; /",@’ l?JloWg-J, S, & /fﬁ;"/..:t,
L b Uon S ML G L P 12:49/50000/-Udl sle_3,350000/ i |

Sz sy
(L st L e L uie 135S ES TSI Sy o fidrve ‘
_gL-jb//"}Jl;//b/Jngi..')'/&U&'(rL'L:4&(4(@0:'-”'t"f/”'}w‘”?&f’-&)u}ﬁ‘

/JJ@;:’;JIQ(.L_I;/;)‘/J{Q__éJy"l_.b/”.ﬁuﬁf‘a ST AT T
(b I ot/ o L LUPL el S SPa fhig e Jud i

SCAE AT AL 2 L Ses 51 ud
d/b.l/ngf/‘(téé”_éJUJWZD/?/{,};JJIJ/“M(&@/IJ{IJ_.._,l}l_,liéd/l}
:«IZ;D}MuJﬁdeJ&IZ;D},#’.—FﬁLd/lﬁfc‘_laJL L)'.‘-’:l/.._‘jl_c‘;dl./lgufg'_/ '
-ﬁ'—JdL/’lj!(d:ngZ__-));;g/(zl/‘ ‘
-Llg‘t'));!(d/lﬁftjn:f,hq[u)-’:l.:«lE};JpL.g/,'g/_:Ja/Jl
N %6/2013 50 s ¥
Lo/ B e Sl ey #

AIEAININNN St 0l Speps o, B 5t
Lf[‘—%’/““/'af’cn LSE I e SR VAV s )
ABe3105 £y B i S P loe cllbdot Finizt ko371

O AT e V2117164922 St £idT 4
- I 1




e . 52014&:)),#)43'9\.“
J_-/_U,JL[;//)JJ(U’{ILnl_/(.ufdréﬂfq@ub))éébu(/ q$¢|j{u|,|

iy 5 Long g 18 ;’JLtgn.-.f,b’}Jm-G'

36/2013 MWK&

f’b’wéldzé.:«ﬂ;u’;o}»lﬂﬁﬂqﬁ

KA AL UnL, 2005 578 1 J/’b.;f_ﬁ';&(_,é";k};‘;q, A e
alﬁ,vﬁﬁ'gﬁ’/&.—'ﬁ&’}f»'gﬁpubo’tuiftguulpg_L,&J"‘ut/;at}‘;’,,,,,“,,,v_”g;ug,
SHebbi-30000/- 5L BTS00 5 A ot St it Tz So-ctSEin§
ExelZIf thi‘:'fﬁd';t;u:‘;db‘?’lc,;/&:_ 18206/.'"'&%!i_dlfd,..;/liﬂz_m-k,ﬁlzl
-JuthL)?"f/d’;,u, S, s ntsf
= F GGt i S e Ve fenl Sonsm.hsi TR
Liztetbie ot P s S $se Luwé/r;d'u&Lﬁ,;mt}m;tf“l;;f,uf
LBz L/l)r:,;b’:i/? ﬁl»_‘,}{/- Sl S s le e
Skl s Pt oL s o ot YLV PRSTI LI Miglsy 22
LUt 2005718t/ Pne st 2 1n /12126565 s e ARV
e TP L sV LYy e PR, A S 18206 i3kl
L/gl;l;myu:/‘&&ugﬂw-gpWULJ’I&:_18206/&5(!.@2009dwlfq5/}f Ly
IGL AP U ar L 4200515 8us el O bute WL itcte oL
Je1Fe_26565 i, 2 Ui wl il st Fe 9708 APy
Sl L Fe 12009 e it eclbu S E S cand s i L biaicse
Lodpipe b ni S s oS E A e e Sl

N 58/ i dn |y 2
) &f?b e Ll SN r bl oxig g




:20 1 4@),4;%}, -
Lk R L ot Qe ST ER A sl KIS L 12005.517g
:oh'?nlLg}fv:‘;ljlfw.lfﬁ-J’JJU@;A’_J.V(?)J{%:’/Q’Q'L){*‘j$ ,/2200/'8:‘

_Jk,&lg{&buﬁ)lﬁ&;(‘g

2 Gy e e 12200)- G e SO Sri 5,
LSRG Y I L LS SR oG R ap ke AL S
d".’:’b;d‘:l_“;_‘;uaiid/f‘aU?/_:;QJ,:)J&{%-Cﬁl?kﬁuz(kd)g-;d/ﬁ&n£";&;_’g(? 1
l;’;ly:Ug(’k}f.L;...l]k;&b/ug-—1‘/;4-L/Y‘)J’{./}{LJ’I&Q;u:‘f"g“.’MLﬂfQﬂ{’
Ve i
/T/bbé.o;’?:la»’l24&£"f}/t-kf&(vbdl‘tf/q/d-e/./,f‘k Gt J-@'/
SH g P Pon S oo 6 e St S80S Lol
i P2 e s S otz i S e . Moo J%@J“’L”Lff. ;
S S S b VW S8 601, 0t 8P E 59 Fg_s2200) 85
LA ot AN L S s s finupe ool g,
»L»J,cl.:,/,;,&.%,luflgﬂ_/l);gr,/zzoo/-éfiﬁf' ez nd S ,l}'fUA_/f‘:‘:«b‘fﬂ_f

SRR

N 310/2012 5 s b
h-cb,dd;véé.ylsgzs/-&’ e Vbl St

FILL 420054518 SN Dre_nl oy enkss é;é‘;Jf;u:ﬁiA,u:’(;u ‘
Uzt bl ae 10 J"-’:n-ifc_._’,u@f}gu/dﬂgw,mwi g}.{?ﬁﬁuﬁmmolﬂjb’/
LB TASIAL B S EL e % 1 oS ot )
:_l-ln;,aﬁ)’/,uldw;uf @Z;l?’d"ba%@&nlf Jﬂ’c'_ol}'f'&ul/;//’-fjh?f Ul ‘1
- b.&lJL/?“V.JL‘)Ilefqﬁ-i:_plg.(_fchlJVpkltf‘i’?’w ‘
= 24222979/ B olu L i fes £, FenZ onsyyepl $5
1S e o 6200301 B0 Mz ety s16027/8F

Lt ng_s26505) Bl £ s V2 fend Sunidroiny sy
23




T — 20

Iy o (3 » 4@),_))45‘”[.“
' EtEeddBrs g oy G
- J’?Jﬂ Ty '-"}J{'U‘JJ"‘I_ d:f:ﬂ«:“‘l 4
rg‘._ ' »‘J$.’/15929/-é’.‘
B A T
|l Ly ‘&TQWEG’L'&;&*—.HWV.’_,;LL b

e tnes T wa,w/.;_(wwfa/p,&é;.- Uk i s 1, LY
' MLIJ$,/16929/-87:_¢9£®£/; ; qﬁiﬁz_/;l'ul“/rﬁlw.rwhffﬁl

.L;,,ﬂ.wpdgu'é-k&b.«}‘?fﬁ IS bl 23 e

"_ﬁoﬁ’TLﬂZ_/Y)d‘;’a:lké

-‘/—-,bJ(:‘/;l(U,ul)l

Qs/zms :.u'w&tﬁ}
Z0Pu8 s rstic s et

,,.atmﬁﬁbwf .W?'Jf’cﬁiff”wf.b’/‘i-)ﬁ/‘”’ﬁuk‘;ugi ey
J@,,/1540/-2_,12_/911«‘-»1?&@&4’.”1014/-uth:,zoudmi_u‘-‘:/;.wﬁv‘d“u
b JW»M&vﬂw»rﬂmvm,fwgw-&,-.;t.omww.ém,
Slstfeet i S Posisi fei
E b o it 0 ek LS5 S & S Yoot s o i o Fiy e
srbienSeesud L7 o Cidece L L Secbimesitaozge
| er2008880V2 FLnZ ety Sl n e o BSE Aomiun
| Lrstissn014)-c 1l BEAS N EhariSett L L P Baon3gin
SBL S S e Wbere e Ligdefofia
By (}g’d")ﬁéu:;.-.-,LQ.»’T_ZZ.Jr',Jw;.umu/-;J“Ju’?}g;{&;e«lgw -1
b e lbo T 1L 21014/ E N SN e | O (B (RN = 4
i _L(_,J(t:/'ﬁ&um.L.g/.clwg/ulr.?ax* BB

N 392013 ée s
3 olilgshdtbilied




2014 c))%J § .‘ :

S S F gl wL i spSIakdri-& Feloly SBL o524
NL»J’JU/'MJ) Uts2012200 91| &Jﬁfdr‘:d;-u20000/-33:'.“53/&;2012@1(,
ern L s AL S350/ 17.06.2012 5,9 & o
L L AP L 1 ss5000] Lol L Lo A S
Lo eluindisS e iodets & tolindTelbn B Bspd
£3/5000/- B s e QWL gl FE_ LWl Lo St
;l?’d"’|,o4/zo13al..:4(:gb}’d L& sl hi R IRE L mi S P,
e VSt nZ 1)

217 Phe 5&/24}1:‘?.‘.5-4) f:ul Lt dzlﬂl. oL =l S

-Jxﬁ:ﬁ::a;ﬁl,:u L},‘J’lﬁﬂ}"qﬁuld'.lg" _

N 100/2014 péc s

dué..aﬁﬂ,,;’/‘,:.{f}&?dbluu,z..-ﬁuéu;um '
eI e tFon L

§ 78t ted ISyt S S s AT S oSt
L adsvuse o SL8 PaFhunGEBES S AT S L iz
S pe S S S e S8 P S i e I pee 12 88, PSR
VR A AN I AD Ry PP 5 ANS S S IT e M 10 1)
Jut, Py 80 8BS, e it Seme cnit GRS S St I wd
AL it s L S bW e SN gty
ML ANt 1§ S8 PSS 2 S S PS 29-05-20180,

T o JUJ)TJ-‘—*“@J/‘.,/I}}/.:@JUSLJ le}%}&,

| B3/2012 i -
EAC SIS AN e I

()




20148, 4y,

e T N S

= ”b’d’wfb{c’)u‘v}jjd,'L(&-‘Cu))cfwrbt)‘ffl

P A ,qu.nwm»u’:‘quJw‘u'zolz 13rtf/86}£w)J,L,,/g,uu~
LUJV.JLbJJVAf:,U /)dy,y‘”fd,,b/gu

201314 21 Gl b
d,l,’)/b’/’ld"z:d’cf¢d"/’b}f d//—w(ﬂZGé”/’U‘L.,L/’/Jd,ﬁfbfgl,u‘ufy;s
Gt SIFE O e L figs SR Sebonfbo BKEUELpr e frwf

b b U my o (e oSk B2 RS s S
..Gy:/"-;)gf’l)&l..ﬁ

Ulbcf?.amc_wo»,‘;

dyukoJuf{kgﬁl@'}J

~_ 252/2013 -

czu.&:v’@ﬁd.)uw‘;‘ufw/»;wégl'w’ﬁ
8H86 IR S f14 M s

S Ml St enpl é‘JkMIJJfJ!JLJj;)//L/VaV
fn,dJ/ququ‘y,,lwww&zoogdvg SUEP AL e e S5EL
Sbe S8 7L 5 LEPU e gmals e GESIE L 1t 201380328 55
- el l-wauaJ/Ja;wwc-uﬁfu:pfu,uzwh! i st
e S st b o st AP S Uy Pt e N Gl AT
. LO’!QG"GUJ};*’!‘QJ@JVZﬁ—Gr St A U P12 8o b i n e,
B2 2009 oS WEbt etz a1l S EF oS L uoisl P
1 Jéu»i_fic.uu:uz._,wm@/ sl wwﬁf M,Egm.iu% (U




20 1 4&".))

o,

. i i j..‘b““/-.k"" s ol /
u'/'u:f'-f/‘/l.r'”g”ég"*/ % J:L{‘ﬁuz{g ’*i’; fffwimaff Lg
de;'u L/’f&d}ﬁuﬁ UJJ;(JXL”Z—//’*W’("‘AL’ 2 J-..VL J{'JQ-VQ:&@&&J
m/‘&r._;usé P AR IN Cn T O gy

-L”U-'J“w)?m

&

« 66/2013 el

8B UI A A tFerssE 2 BHU b B T iy GF
ey OB ded S

,/:‘ﬁu;,g/,de3-Qgi,u:d/‘yi/RHchi;.zKﬁLuwﬁ@_ﬂ:g}v}y_yg{@

L L b ierd =l e ot S Pt 15etsr Se gy s 2

St g G CR S 1§38 P 3954 L S TSP rmhu B
-c‘-ot'/i’éz'ﬁc)f’wd/BHuJPf t_/("“;ﬁ Euot Fllos, 23, 9

,;‘?Je,ugz_J"-’:u,zoosdvﬁnuy;bué51@.,?»u’."{”'-‘«/{ﬂ:ff/‘-:—l_zr
L'}‘:(”'L-.I/,/Lﬁlbﬁl-;.;/b{,&@é-lgu(7‘73Uuﬁfd/ﬁJJng?@U/—f&b}f
P B b AU GO b LU A5 S Srmin e
129720 péc s |y
LA Ll 1P 3,5500/-3L Pl S L

_+Il?uﬂ)zk&dmkfu‘f‘cd}i_,fﬁjfaug,;y;;ébmjwQ%MWV
Ltz i gigmic sl J‘-{u,_,ns,oez;/-@m,tgv'uu, sy o p el Ui
&J(‘(W%M“"{’&'L";{"J”U:‘"”f:Jébﬁbwa?zCJw/ﬁ,w;V _
Mj&gbl&russoo/wéocfvfj"“(’/g’?usmi.;?mLLndﬂre;ms,oes/-
o &)fdwuu.;,,_,gmrmﬁ( Pupe s f ezt ®
L;nd/(edzﬁ"c?:‘uéi.nd/@w;ﬂ&i el L d’&_?_ e J:»
o l#ul‘».-"m»z’e:ﬁ,nz.ﬁu,_ussoop@,,gb,wd,_“&w L il

-%}/ﬁ;ﬂ);f.ﬁin
| e |



92014@),3)¢’,vu

‘u87/2013 s

évbi’ﬁ:/:‘fu}’égw,/BHqué‘ﬁcaL«,foJ'(l
A TSN T

R VAR Sl ool A i

AR IR IR
,,.'ra#/}va..VVlJLHV‘/fl'Lﬁ-J;’LJré.{.ILSA;/BHU fgg"uﬁ&u’/&&.ﬁl_&u;ﬂ
O NP oy T P O St chd g
M \P P35 G202 Ul S LHV sl 213U Gt/ BHU S a7l 54

e £ Feaus. u"‘i'-?—d‘Ju.{ltn.:uwu!w/d,yzé_éauu
LWy BHUS b B /S LHY

«_ 496/2014 el

mAﬁ;JJJJd,l_ww*lup,?wuééﬂﬁggaﬁwéuum

LI 2y gf&q(_—l(:'uf&fi;:/fﬁi— uwgqﬁgfﬁé}g)ﬂ:ﬁwuffc
Gl tisg ;é&v.z’-/ygwﬁ‘&t?uﬁ%-«f Sk e oIS

i Ui f8832 A Peinign- S ol § a1 =FL 8686 NM A
e ’4.—)9;&8832 /J:JJ"L& L&JD‘L‘JWK)&#

e T
T T T ———

8686 ﬁ‘Uu (ﬁkﬁ -.L,)/Cl}(b 2JisK
o LS }}bj.:.lum«f.w/&u@"é LreFLNM

-JkPleJlﬁ)JJJ‘JJLJﬂ

8832 iS4 S By

L il gy B VIR R e
'- ¥ -q—xﬁwul?’w}d/f,b,ﬁﬂ

yﬁz,ubﬁ? JL@Z:«W{)’J&&; /’%’d .
SRR

R,
=




92014&'J

oy

« 267/2014 b

et

Lo u,,;u,”,t,uwuww‘pzo1zdvﬂuﬂ—f@-dfré‘uwyj(,
AL NI p TSI s oS8t 3 g S
K/:,wot,"u“ummfﬂ/(Jb,lmuaft/fbffw'wwwco’" EAN ;
STEL, LSttt v o PR e
SR AIYN)

;(./w;;(ﬁ)ﬁﬂérju’lﬁl,éd(@ﬂnuycbIJvLLQ/??uJ."il;u,gﬁ{((ﬁq 4
ﬁgﬁ‘/l(dlﬁ?%{éﬁd/lﬁ/(&)}dﬁ J’L,!PL ﬁ'b}"-'ﬂﬂfﬂ:&&g{q 7
_ndjl_ob K.‘J)/nglxl}:jft‘(—/ﬁi/./gfi})-/{f@fﬁﬁ/qq_g

N 239/2013 pée it »
29-05-2003.1»’5Agldu»fuybufé"écf.w’ (/bolﬁ;f )u’-(‘f
sl St

Kk edtntr Ensun B b B0 20
S S fi iz TG n L SA S bt e
LY P UG 8 U Ent ey eSS B S35 5
eS8 mJ.ab»dubu,wuﬂdwld/wa/ﬂn(K;;y;/‘f’i_uu% sl
iadu/ VKJ&MJ&&M}/{IILCLMJ:’;:’L/ZWI(ul»‘)’l(x/ J‘{lu»'/é—
Wm0 Ul BUL 50 Pl L/._quf‘{ l_,/y/_fK/,Lb»-ch't "

du‘;d/.,&u‘unz./9du6bmd€m¢/15Jw 9L Sl setul 4l 14§
~dfe Bz LSy b’deuwgn Ve T BEA SIS
os 591 LS W o S8 de s1lo 5802 B8 s S TS een 437U, L5 HUM ‘

i Sl ool S S/ (209-05-2003 5
S LEE » |




24772013 péeis |y
L J% ’-ﬁ(-q:ft%:cuf(/z 2ubI0B7)
] WL AL AL TNy Soertt
:"f /-‘d‘% il Gg}'c_"fc"_ AP Kgﬁgl) A ujl 294 JO1 £ Sde
: ,/uful/{:ﬁ-&fk%f:‘}&l{.ﬁ?f@ngd:/b':—f d/{of*.k,(:wutlgmL 1060147
'  . WIJL%LUJJL,’LU/W(&'J¢Lgé_J Eoutd s S ns b BUtus ¥

oy P 7 g VA L S VR

; ’LV;..../.).,Q,,@’J::{MM[,&L//,:.V,,K/"'bei,n L/J:C{,‘/:,Q}'Umw

£ G x 22U L et et T Tl Zhde 1987l (¢

u‘:’“:nz.lgyfuyéw,ﬁanz,/:,uwU;Jts?l.,.//,»bdj}ﬂfqéw-
il (Il/'f._/""'ul;l

",_,_1..911 h:u{/

N 305/2013 pée bl ™
L:J’(ﬂ/‘/‘l’/ubb,k/f Ka,&;);,be(SDMA)@(‘ P AT

‘i...'};oé_yz 21 Tt T A TS B Ry v‘}‘ﬁg,;;wafé S
L A S Sb o & n St e o LU T e i A
SeeiSi e/ L & s 0 S erind SOMAZ L ST HGH
. dl//'u‘«/{/(}?é_ﬂ L/ﬂl/.aﬁ;).‘.‘f/wV!}’./O;fl.:/'uféfk;c—aqfu’."il/? =K J,,:‘/V
Uy VL A bk S /‘"z.nz_/dw.w;/g}:’“&li.u"‘-’:l_a_/
‘ -6’( d;/]))ﬁ)qﬁ/’ﬁ_kgfw;b

«_ 365/2013 abedbs
u,ﬂsﬂ:ﬁ’w}ﬂd&&(uwf Y ElpeFuleFsl

GPSeil SIS el LA e b oA G
AT 2 L S0 fe 2t &1t G ind\ s e £
v




=201 4 *“.3 20 43N |

S

d)uf’lij:aLd//”-&f.-;u;m.—fa/lbi-d"&Uwf—Jl?-UJJUEJ}TJU. | 'ﬂﬁ&
- _Jk,&lJLbLU/dlﬁd‘lz—”L"/‘JV}/{CL(}‘LJP'G,JWGJ)TJJ”NQ
Lol Srsipid LS (NeredSHATn L E el e
-JJ&,IJ,JJJ);JJ’(:Lﬁ&?&;)df(@,%
,;L@T/:’menul'/f’l[.Jlﬁ-Jf-I/'-:«/gz&;é-ﬂLUJJ’GJF@L‘#JWLU?‘:I
~JJ;‘;)J;|JQ<$

N 322/2013 péc s =
s/ 17§ 22384 e S F Ml (L A 3B 7) 5
.E;gu:1994-95LJ’U’J_-,_b’ﬁu:.._/"%mté_wfgé".;ﬁj,uum}f/})m?}yg( &
;:33/_)7. d;,’?_uS,SS,OOO/-aT:.JLJ;«L}._ ;:Mu'i..éb/ﬂd/18-20/&)%;)%&.7(0”1(;
NS 132 b L SHI Lensloifed S b o SRS Al
B Jk,&lJLI;LI;’;:.;EJ?LJ@_‘LJ))’(QJ;&;M

e L CE Z TN XTSI A T )
ny, .:.x_@fggL,-9Ke__.t._.;B:.,.l:?la?JU!J‘lJ_Mj)l;lﬁl}fqéﬂyz:f.lf‘,ul’ulwdulﬂ
2_5,3,_3(_é,g;.;;&,;d,f/;.’,,t’;l,/‘j‘ﬁrt’%u.géganlffbf‘gb“:@/#u‘j
Ay P et ﬁdl,Ll_aJl/ G 51 bt vz S bbri S Sz

-én?.)dil)q_(ﬁ/? L.l,mrg,t lr:,u;_’..g:/ d/ Gl I;",h_sLJA; l-’—’f,&’;d/,“"“y'

~_ 113/2012 e |y
ﬂéwﬁb}.(g»ﬂ) &*414:}»&,%4,1
65/ ‘El,ld(,l/ éUI)z,.,,sa,785/-t‘;”

ixn Lb/&»qﬁuf JulJlL)l,T/aB’)}lk

7)Lu"‘-’:|-u:"|fs|/'ulean'wzsof 18-09-
)LW’&)J%IP)

U2 (-’ng ¥4 s, d,le(.’)u,fJ ¢
2002 50238 3,18 L SR (p VL
L-j.uv‘&/fu TJ}-?-H(KLE;_‘,IU,U J,lél.,qgﬁ;l;,é;'l‘/',g:&;”;‘fﬁf

el e



' "2014&')),))45\

| |
Uo7V UL Ui64. i

Sty MI71s C U I6dy 20l Uiead (i Cinl F. &SA)..)JJ Gl

PV £z p (A L & p L blABLIL 33 785 oI
b AUt 2002boriel bide2,33,785/- é’.,wwuté u’:.J &
: Slsflyz /i bitelz
% 2 Kﬁmmg/ff W flienZ Sl %, w0 S S0
-ucngu.t’ﬁ L R I e Br st bt
‘, , A?Ulf):::urld/’/g/' Sl-lrresbon §Eve s §o ks ot éu~
-d,dJPJf blg_3/33785/- god Al

v w._,r},!mz,)m FSA e e e § I L dmfe e liSets
Jd)/f)d’bugzl

N 2042014 péc s
) ﬁ‘l.}ﬁ%’ éécl)‘f (07 ﬁ‘ubl(}?? ) UA I
Sy TS L

pi SISl Sl gl s b1 fA S
',,Lﬁme.Mg-z_u/ sy /umég 7*.;;20,000/—&’4’.&.@1},‘? pﬁuﬂ

s JJ!J’:I‘L{( gkl 7’,@(}:«:..-;«!}/:‘&// Al 2001 ! 1999L30£f G/ e
R g A LOC N < Je t’:htém’ﬂdg-(;af ] (4



‘20145"4 .

7 2 %‘W‘L
L » ‘WM@#LJ‘-JJ‘L&”&&J’”J’J e

; ..!;I.. i - /O < '?‘m\...
: | ‘ I . mﬁ “(,W*mvuerl]_Jb‘-LnL/y}J.;J{/Jﬁ,

:':‘ ' e ’ 3 » 5 i - [ ' -. J 4 .w/L 3 [ })
,WMJI’LH*JJV‘J’LW K«mﬂ?’cj q-u‘»,uf &quu 'Juf -Wsu
e BN urns Srse S5 LN ANz, |
q,,‘**‘ LBty pBYOBL (6 ULl Lok,

| T Lot bt G,

. L eCumgdocirs RSNl fed il i L Sl 54

"1_ : -JJ“L'JJU'L—"—;eJJ l?LnL/:Jk—/.;{;.éw;{;.;u,m
o 1L oS, Grundertaking, #Sz Fé g 2ol Q67 ek
(

e a@fteﬁfﬂ},umﬁhmﬂd}undertaking&(bf.fu"lcj’-‘?b'ngg,_f,):;:Lb,J,‘;
-';"‘. ju, & -%JW'(&J{JJ:;-C‘-JJJ/G{HJL‘?Z—‘-U'-‘— b nZ S
B N BY0Bpic kel |

Lo/ Rls 23z, 851 o
LS Cnedb Hi EA ISt P S i i Lkl s
.h?ﬁﬁ#%ogd' L:..l?::QLJL,. DalIl Libon 2L =1 BN\ G v
L f’-““d C}ll%c—bu"radlffiJﬂ&.—:u;fﬁm;ciu::gT)"JJ'

P tnd)($. ..U"(Lf Z}-gLJirub_.d*g?m‘;cfZ sk 2D w
CRL L bt Gl Sid Bt oy o ceio b6
g 1 M S yQ,/’LnL/dw.,lzLJ’“'

. if’u{ﬁu‘w%p&:.u‘/&ﬂl“” 1
-~ bt




b - OB S iz § AN Cloytatry
-‘Llyl.o%dll?/_:&yf‘k;d:JUL‘L%L//UOW

-‘LdJ/ﬁl}!(..—%/l)l»_‘u{/&;/Lnl/l)l&,}g-&

,L502/2014 Abedks }

LS &I:Iéﬁ)b«:yédm‘o(ﬂ@f l?uf(}féqb,f/l /"&5
if’u.’/.ffézd?h}f;tfl;;alj,ﬂszgrﬂﬂ5!5a{k‘jo@jﬁJddf{’iL’"
ﬂél?a/‘;gwg,fpK‘ﬂufu},H}JZOlZJIJqéJ/UlJ Wl JL £
JUWJ’Z.E?UJ)’JJ!-UJulfJJL/(bU'J/ ’(f Bl i qﬁ-izmlg&‘[@/ B
oy NP4 b S sbebbet fedsn fe . L bl23lsng_2,40,000/-7 5\

Sersd 5%

SIS b ol b Lplens
dﬂ/‘@‘q_/'{)&/_‘g»lo@a/3&05&» o qgﬁfwu:oﬁa_-laﬁi/,qb
S-S e snzaoti f FL N PUE30-4-2013085 Sl 113 ok T2

-fﬂdﬁblg{))bﬂ&@LL:’I;(H}&,}WJJE/J W..‘a
-;.t’ﬁt/bl;b/l::,lé.,fﬁguﬂ)l) e Tbinl/fp‘l_.) Lv/’ﬂ&Jgd/PJH:JJJV
KuWLl;;ﬁg'fuzfﬁ/:‘%uﬂukul)TM;‘(u)ﬁg:/gﬂfﬁotbﬁLlJLngﬂdﬁkaﬁT
Lle FFL P < Bndp B O/ KT orbry o Sl Jiiis)3
Jgu,@.rwu@/,/,ugtﬂ/‘viawujé UL BN 3y B A L Urs

-g.Jkd,ggﬂdg!tug.(}na.gw}l@ Jg:?,ylu
gul’nul‘éjp,wjl)‘;séﬁ’)’J‘j’k@u l’.}:bﬂubo’/.ﬁ/ﬂ,!u"ffq. d//lu’lc:u:/
A= bT 2013 2 e K2012 46 0 Fo 6 £ ynn . ﬁ}c»cs,/,frw,?,ﬁ
- ZG/@,(},;U,LM;UJ;JQ.%G(?:{& IJIJJ;V.{,’@L"}J(&:
BTN AT G W etz I Aol 25 ) e 555




_ .2014%**"
B 0 .
’ Jfﬂguﬂ./dnﬂayw?u-:ﬁfd«uﬁ

o thgLMM;AAJJuU)//‘#/J:LLé);’(-’L}"";-‘v’g'dﬁ.rju:ru{

| u' 3 LLMQJW"""“MJMOO?-O”MM-02 NS o, Ls
; ;:.’ ‘ A Mm/_wzms_osdpc )u' I-Jr JJJ.)]' ﬁl/ L".L;:r‘f/j 2L P $ !148000/.&‘
e w7680/ 5L L par 1 22007-08 0 A-L LS i ki

L L Loie SIS SR L L Jrris188800/-EI LI NL Ui e,
L b f P el S ,/148800/-Ere_ A eI es1d L s, )

31000 Gl SR A S e 5 s
* L AL IS AUt L 238000 3.8z Or Sz d s, i
SR e LPLnFe 180000/ 5L L 10 £2008-09 Sl 1 L Sl
E - SEE S mseos 45128,

N t’:ﬁh—zézoos-osdv.ﬂ;-wﬁwnc_ﬁn.ﬁrL S itz
ASESccnfshHE . Vi By &L 29400051 1,24000/-¥
‘(-‘)bJWLUE‘b'Ld:QTdWLML/J:‘:.‘—E?% 112340007 sig1,240008
R AP ANV DA AR RPN

B/ ek |
LML L A e el 755
il -wﬂ;;&“@m;ﬁmk.j'r.t.,wuuuu,uc.s/"i




— ; r—20'|4u),,)‘byl~
, u’jd’(;;”'t’wK"'/.’U"‘U/"-‘MJJ'VUl:wxf,,ukf,aféj,f o e

(—/J/,p—fu;,uuffé_évwdt&u ‘Ui'fkf&fzf,/?»b&'_n
-é.)fc}l;ldl,dﬁ?‘&|fqgﬁd”g>
N 307/2013 i s b
| S B deeil g
_,(}‘ﬁl,yubml,uhé‘ sl bulﬂfd,& Lu(VMJbJJ;J/jJuL;U:rII
L AP LSS L1120 SFL s L Skt U S22 S
g ,,.,./jJ Siosksd_ 3upifd iee Sk st S IAA e o§ s Tap fi pyin
L;Jdb’fr‘a Oletts & 301 AL oy e Q23S F S Bt 5T o
‘: -ad/bklg(é_lo
ljwr',ﬁﬁfc—u&l/%bu’u)o/a’}"}’c,ub(,(f’ JJJD/’C—U;‘fU s
lﬂul.»&-q_ (3; S5 A -_«)‘a.p: d/ L////J :”uli (f J——““’J 1] uLJJ:.u Tou(5,
- - C e 2/300000/ L P4 Ut Ko P 2520000/
‘ ‘f}'u;(il.énp}a. A5 oL Jwrifc&dn}DJu;;, Sebigrml opt b
A SSL e S S St I e 2o JIBD £ Y
gfu{&ﬁ.,fq_ﬁ'd’w,,&iwé L5F1e3011.58 19920140515/
> ﬁVJu"’dL:‘:owr!ff b SN Qe nZ SJ s tme S L Herfrd £
N 162/2013 it }

b1/ f f’ﬁﬂu‘” JL.&M

Gl nl Sive b It S L b, j&,
'éyu‘w‘f-ﬂwﬁ‘é NI




‘2014%,3‘4
Jgquf‘/:,fy(/.f'uﬁaﬁ’gL&i%qﬁw 1
u:‘ﬁ.é,u/nsosﬁ/-&ffiéﬁ‘:wf W A i S HLS 3""”’7&&{0’5&};'}"4
sk, Jd/:y""f o sl BBV LASARY ':’/,',4,11.835157/.67 a
. e ST A it s

Lo by OASEIE

Y/
S e TGS Lgeyern AL e i ecs
et Sk Pt oeF S0l Yl
L/t ,:/raz.nz_/&wwu.—j_suségfg%‘@"’ Tttty
RN e
( 65/2013 péelbis }
o ’/")}93‘/ '-‘Z‘/‘ufﬁ'r(&f Lgc-'-ab,f (culrer” )u’.ﬁ
lep,&té_nZ,/qﬁi_)gT}E’éaul)fy’,jd’vg,gjj,&bu,/,};mf“é

s Je i S T i 5382 Al T, i Je P LUl i
-WUJW/YU'Z—"/5'rfWﬁJ’é’-:’/"&/f:-g’g;jz,[vgu{m&ﬁ

LS IE3G 38 hPg K S SN, o Pt o
d}fuf/; et#§s J_(Loan Scrutin) 5 /-—CCJ:‘J o e d}? L J,"L)/ .‘
"fd)/;}/‘:‘/’iﬂ/.,’l"-JL”‘:‘%L/’;M'}J)/_:er;/'i’/‘uﬂ’s

PIOLRY IN  PAV (Vg) (f;fﬁ,flrj 65 Jr b S AU T FIeste
Qorcelh g e 1K S sl B b2 bt o1 S8 2 L oz S5
e SBu /"M}'J..:’U&L(Fﬁu’%/ Plg
N S2013ic ks |y
</ cfmd.s!umu,.u1ooo/-5'};ft¢.,/¢?'é..umf":l

/Jat#.w&:mw.,%.ﬂz.&;g«z,&@a N il ;

PN S e i S f S M At Pk
WO 4 < e




& ‘20140)2’,)‘*3'9\-«
"-:f".VJk) R18 5 o LS00/ LS SoL ot f i o9 185 1, 250/
j‘ _aw/"d'i—»:( g 3Ll & 2s2000/-JUME S/ PG T M e 1,2 5050

, _4,C'ﬁ)|,.é‘£)(_—gVéJ‘,L%)/lOOO/—&’-‘f;;fﬁ-_Jb;‘w:v

“‘] 1
n‘v."‘
S

,'?%i}julﬂur”looo/' J/c"_/bgl K\f(‘!uﬁ' Y a Lf_l((un’o/;; J.?:l/_’ ,_:(lﬁ_-,_(;

ﬁ‘ W LT L bl SeF e oS d £ e vl b emse
4 _;‘_JuleL/wa&z'z'al/f,ﬁ_ﬁ:x,;gJJ#?L

it ErSsousTE e Sl el L5,
| ‘Mj;,ﬂzgrmf:‘_é{f;f,qg%cugKﬁmrxd‘jw:o"!/}f..aﬂffchgu({(&}:g!
St s1000 e S b SRSl S

( 211/12 pé el )
. ,ﬁ K&l)lufwéﬁj;fﬂfcce
by NI SIS S p Fipba S

: "'-.:Ju?'uifzu( (J"(_U,'Jﬁ:l)/bal/:;/_/’;ié J}"L;wdtaﬁﬁiﬁd;lﬁ! kAP
, @ﬁdbt’;lugi_l. Snloc IS, /"'ZLL‘,F: l;l(ﬁwdtﬁ’lﬁ‘iﬁ*’bdﬁé_dﬂf/,)’

-Llgy/:ﬁ’ﬁ,b“uf&/tfalﬁlﬁ.:'///,bf J bﬁiLAf:«,;b’}.(jn‘ﬂ{g 13!
A H T80 etin S E W eSSt I il

&ﬁﬁ/l)’qécﬁ:v{&mc);%y.&( Vs 2 it AL i Lo




= 4¢‘Jy)¢t't ':
W

[ R F

Jsrlp s S bne i g

W] O T,e4ab‘:bé—l.>5£c)iﬁ'g;/. ;
b B Tl T o2 /““?h.z,w

4 Uitz biDeath claim 25

Jrr ;‘,Ldu,w/ufwf;f.ww:,/;,:z,(ugug DG et

J_/J/Jz’(;uwguy,&_w,/ﬁmJ,b;bdyuo?ié.b/gf”/tf/«ftﬁﬁr?r‘gﬁkujt”
'9‘3%’/&_14‘;

Uy 21323-06-2012 7 bJas 7 e P S
/ﬁvge’i&'f%éfé-y/’:-‘ﬁuﬁit‘
-‘LL’(?&‘(I)’)’L""CE'J,/
L ¢

s:bgz:‘.d“j/(t Pl AU
:«E'JbLC}J’f.?.)ﬁ)’(ﬁd;‘GJJ'J}?&}J:;"JVLB

VR |

39241 ;le:/,!{ﬁfén-:f.uﬂl&ug'».’“ﬂ‘l"bﬂi//d/‘?“@;y“e"{'“@ I3
ey S Sz fiDeath claim K413 P FL =3 e 6T G
S 3Sn r3 LS e B

328/2013 ,uwg.,.uj
a/(?l/u.'? Glyi;f L#.;/@‘G:«:u,i’,r.:cd l/f;
b S St AU g e B s o

£ S Sbn i oNTenfi Jinie 5o €6 e Hos-a King ise¥ e 3
-£/¢.Jg.;l?v‘1[.uu uy&/ﬁj;&u/d/u, k.(uf b’d);/li/:éj. E

]

1L A S B e a1 L P oo e st Gl K ek ‘
L‘J?JU/M—&;JU}}V,leLW[wa/Jlb%]/L,Bsz}uggd]}&gu:cw,mumﬂ' 1

LS i S 1imte U A L e Qedp
?P’)JJ:V-..U 'l;é;:,ﬁ' U’-Pff‘a:.«f/):«...t'l/wgﬁfjf;igk/%,lufvb{ (T £ g 1{ &

SIBILTE Lrgerin St S P SuAF it e P 1

LIL AT St Qoo R Gt L7 0
LS S LA



;2014¢J),.;)“vl~,

114/13,110/13,109/13,111/13,116/13,118/13, ngm}
G i b EE L

joslol & u“’;ﬁutf Vuu’j/,nﬂ'g‘uﬁ s34 t'f."frwuw
L L P11 £2005 151082162 c;m_,f,ga._;;,uf_,m
t4dgyﬁ"'('fatba/p‘;zoog Jeutiin- L Lmdel sl i) J ’a
SR L.*,E?u,q}wum-z‘izﬁg/gftg.z,wuz_nwu),b
;,;zé.dtf&»&ﬁ i @‘g&gﬁ.y@wt(z,;‘/ (34,.—)/[115;();!}(3:7{?/_:))&
e WINA AN AR WLl A L nd SR RSt

sl JetedSEREL eSSty S F L
..(3( W= L}%}J@QMJV. l/:jn J U /?VJ)’LKOPJ:J}.J&’ [c, /‘5&3 oo S o2

; i.n..,,?:iﬁj,wf.{/o’u"l)‘fwo?éggﬁﬁy,,’/&ﬁ!_-f.u,!ﬁt
_4_,/(7 ’}&J{J(}zy LMZ_/LF: I3




—_——

p I992;:Txiv_‘;~gl(i)9 J}{.Jujj)}.’,'l&lwb’




e 2014,

T ki i o Sk it §1 ) ko0 S s 313
(e e B

e o

5201561)/./ 2[,;’1}" 42015/ ‘;)_04 ’((,'”)-"—U/Jr/:‘;
4 R
TRl T
SiXIvek Db (1)9 425 (Suo Moto Notice) /551 il

Juv_,w/dt/d,//ml ,-uwu W P (:1992
749/2014/1)31‘/1-.J'° J}/-ﬁ' /u:’:u T i

ey

20141245 IS E1 P A £ S TIES NP F puir Moo e
e TGy e T 0 1 e 2 1 f R 02-02:2015
»u_,la,zu-drzm/’/gﬂa..x/.w(uxJ/Uur,ud,g/J,l,_ b B el
"“-"-’C-Ugf'fd"‘uwcﬁp &L ooz LUs128-01-20150u S

A 5’ byl 10




Ay

5 T S e—

2014, .
ers=1 ),3') ‘bv\“
UT jilas et . .
ou MNSUMWQ)MQJ}“ |
P el et aalia
3 ftr sy
.
e
e _gblel fous 315
‘I. Sut 2015/ .. W ( 3] )'J,;}(,(_\J/:
B llgady
(paga 3uh-.u.n.ni.g|..hu Vel
i 8 55 ot 1) i meiens § g0 ol 51
valdl kg
2 = (19925 TXIVEE PEEIGAE  eglmis
e 2 oo i Qe L0\ 1 47 22 N TS UL B
- 1492018 A s P, AT
,~ Wi
b, J 1= wee
b (." .
Wb+ 30-12-2014.5,°201412208-10/ o) s i o FE LTS
_ PSR T8 WRICN SPIB i P ey S
A

) _ugﬂy"l,.:;g(ﬁ.u_u!ﬁuwT49Jls’_~,wwlu'/.’7u"guf?i.u?’w/u&u:201zdv 4

..laJ_}:g}:'Jfls

by VA 2T A

1 1 (;}ﬁbf)d‘!_.u/g 1
1] I

(,,r,»,m/ /’




E/Hasan-15/etters=2

Z.f.;/z,tin;)QuzvTulL-}b’r‘-"’J"a lbj{&l;/u-«.Jﬂy;uF{?,/ﬂQ; :
BYVAD AL Cal NS Z LTI

-u:‘}‘—"d&r&J—'J:fu)‘,}-’},/f..{ﬁ,(&duu@uyv T&./JLV":{J)/,Q
--¢,'-JJ“;W:C;'.C.i’/f&\if./.fdbuKﬁ/{).bnujlﬁJJZ’(deJﬁ

Qedut S L s pre el T e fn F A b L1 2

(PAS
/Z./\"\—‘{—
BEVLPRLEL R

S § Gy bl 3 i 95 al
o :-N..)-nsi-‘n » /‘{
v olil ikie 2ot




P,
/—

(QW
N e

cI3bSI Bl F




201 4

)’:,-‘J(’\Jl\

‘)-i/'//r""—;/’;f“/ur/’/(//) sz£l¢zu_ ,(f

>l i

>

a ” ' ! 7 ’
b o), =) 3) L/o‘t«-d: i‘ubﬁ %

P

) !,. J!./
i

£ ———

o~
<ju e /ﬁud b ”’//L/",,J/u/rb’/

Zduﬁ/w’:// 118 - el 11 L

e s B S e LS

dﬂy,u-’ s ’)UL e C’J'Jj//"UJé’Z/;,-j’é/wy

\ NI Jbe

2 AN
Sk d)(f/ J‘////‘””LJ voﬁd“ﬂ D

- t/-) \'/J"("‘L‘l"'/y/:fc/(‘/&w

(‘ ),
M \n’@‘&

€t ZL;’ IL,. o
& \j/‘il/. ://LI

jit"p(_/bj ‘J’/‘/u ‘L(/’



201450 8Y

,Z’U)‘ZULJ&"JGJUT.T,) L;J‘l,_.,:f_, (> s

I ’
db-v‘?
» — ) 3
e s g ol y N ‘e -
OLIS A P (4 PR LIRS TS =
O~ » |y £ F 165/2 3
- v L4 LIS T P 0 e o9 =#1.F 385/20

O JUT0 | t‘}

. 3 p

3 ‘.EL,J.{I‘.

L I~ DU A7V
A -

Wl e



Y,

gt (it : :
wig '

83 ) (-E ;
2o f= sl }:9 I 72
LT i

-JLW&/’/-CJ"Y};{;U e

&&djmlr‘- S JA.W{’M'" ,'JLble:»)' (% bl

S e e SR N N [ Y
et strength L= 0512008135751 - .u:’df/.@.u/».//‘cﬁzﬂu. -y
- 5/06 ucf‘ Uikl ap el T8 A K 0L R TG A
L g e i o g e
L Gl S Pz o 3501 IS S it s o 2 65 LS
s s : SRR ol G P Y DIVE L2 PE X A S
Ll AL 4

P

_.‘1\? {K!I? : .=:\HJ '.'m. .ﬂ" L

A o R S L

- % l,/fkw .
- /,,,«,f)/'g”f.fy:/'
e Pty = it Al T

PLS  CHEQUE No.
1 4722953




2014,y 4Yl
T el )
/J\/ (O"‘/A)))\__u;’ l"»—”,«)

f‘-/l’. db‘;)(j/} //_.d'_j

rZchL,,

2D (yb/ “g"i/f”‘”/\j///

d OP/ /_/ (/////L J/J} - f/’/ U”p

&L{/ ((}ovJ

Cf) &‘450)3// ) L/ 2 ) g / 5 (/a

1?»‘ U"/ Oﬂﬁ_ b/j)/w J’f et o/ul,,l ¢_ bv L)

/J (ai/;«}ﬂ % }(/é"///’?/_f/

%/;7//&//

. f ,3157\*
| "Oa"// ot Sy
AP
L e



| Awﬁwiyww’dk‘(ﬂﬂ’ Lt ,.Jb-yo"“,,éj”
W2s o ina= My«%«ﬁ‘_faﬂ‘wq L ol s
| b o N

o 4 X, > - ! ] ‘
: ‘_:J“T f‘,,’?ﬁ.s D_D_L:o J/&aw&"ﬂa‘:‘) - f"’(/:;Lfd“L

- - / - - o
kb oY L 27 Ylas

& SEUT ,; '
[ o gV AP

% 2 s P
] o2 &"(/’/hd()’

’ J_ ji.*)‘ MJA‘,‘/;O“'- """h

s it | Wy
4‘-_}&& j/dvt_-

*KJP.‘"’;’! ;,i /;(/-"/04/0’::/,4;.” é-‘c,_z,,,,u,_,A .
ﬁ”‘:

‘ B o . -
- (f-lz‘a//"i""“"ﬂ‘;’o; —4‘"’ lrz:/—f(//x’ c:‘.’:m. N

iz ¢




201484y

¢ ,/5//4/

el

,)/ Q//(/’J/ZL())/

TENER N
j /}S/l/JJU")
%&b g }L}OA// 4 )) //-3‘. }r 5
ﬂ.ﬁ})d‘/?JJLK_,(—/
l/’vfy/ Lo
vs)

2 TN AV 1 | ‘
‘: 1 3 2 /(/’f

1 e d 2L
{ |

Tl

s



¢2014¢.u,¢)qy5 ,,-ﬁ-t

)L/)f //‘ﬁ-«fdﬁ/ub" %)“ LB S

s s L& 9+

cwovaf//“u// A
| )/ %’ d'/ O/U°GQC/J//"'¢ ; g

St £ i

~%v/a//}/).. g /4 P fdes
e ol e
gy b o S S

"M’L}’Z 0’"” % --z“/ e (7//(/ o o




;2014@,;)@&

&Jﬁwﬂe" 5312013 Fe e ¥
B A e TR

S

LS 2.8, U/ Sredle Crmnisf £ b it bt

Loy

I‘,_ E\
R



‘-2014@)’” ‘
N d

Wi

‘)‘{,?)(70:,;/&‘(/" )l"."':_" z?’"/:’z 6(?@’,,_,7

A b 1| 2007 f5 2 O
*4/'/4"«2‘" ) 7!/\-‘9;

R BN B P s
M//)/” %3: T ")/(U."//l 3% e 164
b 2‘}?/;’.’/(’/,‘["/' A‘fk,,//a ‘"&,J/O:(’{

T
y o3 ‘;yltllefu"jf(j'—?(;,&fa,_‘,é.b(;;&rf

i .Wﬁf“'/gf)" lelre” Yy L2200 & 07
)/4}/&(9’0}"'? 2 i 6 Spo //df'f—: &
Sty Y T R .
TGS Fofs e £ B Cpe

i Wﬁ/ﬂ’»wﬂf‘t?lf C_w'd-:u-’) s
fo o 557 ;@wyz«c st

Q(/ == ) & bls— 6




20140yl

0/5 /‘M/JG/J &é//) L\// -

= =
ﬁ e e ' :{-J
5‘? Rt ,/_OL{/ / QJ/) O///

_.4// '/dc:’ (/vz,/J/ e [)/ //J/,,_




),:J%\Jk

s/ 59
)I’WU"Z wéJw;‘-’ )J/ Mﬁfﬂd (EyW}

v&ﬁQJL'S

) {’ " f/‘ '

Sl Sl ot b il (i
2“7'«7 27 157-bo ((ﬂ)/u u/u“(’ﬂ

RUIT

Scison s

f 1$71-60 k(’”/uU/(/’(f" |

U”._s”/‘d ! uuuwyou,/uo’w¢)

d>w}fjﬁf;7 2,7 LoS-09 /%/z/f»u)Jju,

G d - d(uu,,wu
)}”ilﬂ/@.@lb'd Q—j/ 35(,,4(\, A} d’JJuL‘)

au"((;a,(//,g/)(,,/v, ‘/VW//JU)J'

&///jdubﬁ/)} d(/‘u/.ow/oﬂ

L/W"JL

'd(/;//‘OJ)LDd{

o




/ 201404yl

ZZ[]T}LWQ}!# F}) &

@;wabbub S

100/2014 7 ¢ _ 4, 12/ de 15

e o
b VST oW ST
& e UM $00 612014 0227 5,0 1180 AL it 1.
oS U EEE P die g A3 5oy
Ao T oS fed £ VR LT A -2
gL Pe uinf e § s KUlnle s § 35 _at o0
TN L e N L IR I T A
deJl//' Q(J(f//;/fb/ﬂé bl § 2l e l:(l:r,- [ Jot e
2 u,‘b‘ tl,f,ﬂ'uy{ Jr“f’gn L/é/b’ [y = J)kaf-lé
c B O L WL TG F T e A
1k e7  ow :
/7/ G e lf £<\ng

2ok :\)Ej/l ‘)’w

Jt £ 4s Jf./j
AT é” ‘k‘;’” "‘['fl’




(JLW\—C}/CXIW ))U/b’ u///; (U/ MJ')J._,t,Jﬁ

S b .../W_.u5 02.842/-(S1= el an g

f/‘m

o b ldit Fe g 761/ 23012 e L IF s I Nty

A Gt T g S SF s Bulise 20125530 58 %ol 24l

20135220 S2 Bt ¥ FmSp-unh e potdzel5 s
- //ﬁ/ﬂmvb@_QJ..&,,Q;__,LW(,J,;_?,J&_””V%[N_._

—:/é L




;2014@;,;)&3)\.“

. . b b
)dyy Vﬁfwj@/)f- iﬂp(////&',,/%—/@‘? A
/' N EA ‘C/‘//u‘” /u/&//
£ 9 Y >
hﬁf‘//j 22 ,Z /,//Zf’/// Y

-
g raa



;20149),3__)4:\)L

CONRTUFFICE RAWALAROT

BAJK/ZORKT /GEN/2014/6 29.09.2014

Inquiry Officer
WMohtasib Secretariat
Muzaffarabad

COMPLAIN NO 41/2014 REGARDING POULTRY LOAN OF MR.ASIM MEHMOOD
Sir,

With reference to your letter no

80-84 Dated 10 Septembe
was dishurse

r 2014 we are pleased to inform you that loan
d to the borrower on 24.9.2014

Tha/nks egards

¢ > fut®
, /(4
/ - & -’/’U / /
/ — > ( _~
S bg
L o 2o
Zonal cnuef
Rawalﬂlw ne -
; =
—_— - — Zonal Office:
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Institution of Ombudsman AJK as Member of (FPO,

AOA, OICOA) its individual performance including

Selected Summaries of the important findings
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{COMPLAINT NO 307/201 2}

SUBJECT: The Ombudsman AJK directed the Education Department to appoint
Syed Mohammad Ali Bukhari as Lecturer Islamic Studies

Mr. Muhammad Ali Bukhari lodged a complaint with the Ombudsman
Secretariat AJK stating that he successfully qualified the test and interview conducted
by the AJK PSC for the post of Lecturer Islamic Studies but his appointment could not

be made because the Education Department sent requisition of only one post falling
within the quota of his native district (Kahutta Havaili).

Although, many posts were lying vacant in the Education Department
(Including against the quota of his own unit (District Kahutta) but the requisition of

the same was not sent to the PSC because the Education Department wanted to favor
some politically influential candidates.

The agency in its comments denied the contents of the complaints stating that

the process of requisition was fairly conducted and there was no malevolence against
the complainant.

During the investigation, it was found that a post of lecturer Islamic Studies
was available against the quota of District Kohutta Havelli and later on its requisition
was also consigned to the PSC by the agency, but the complainant was not appointed

despite the fact that he stood at serial No 1 of the waiting list of his relevant unit
(District Kahutta)

The act of the agency was not only discriminatory but also against the
established principles of justice. Therefore, the agency was directed to withdraw the

requisition illegally sent to the PSC and make appointment of the complainant on
merit.

The agency appointed the complainant (as Lecturer Islamic Studies) against

the available vacant post and submitted compliance reportas per directions issued by
the Ombudsman AJK.

L
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4 COMPLAINT NO 204/20I4}

SUBJECT: The Ombud ;
) sSman Di .
plot to Mirza Muhammad Sharifrecmd The MDA Mirpur) for the allotment of

Mirza M ;

b Oﬁﬁﬁjzﬂafhasth&r: 2F\'7/-(;2\/1Vah Cant Iodggd a complaint with the

Mitenrforaliimesisat N ?95) he deposited Rs20000/- with MDA
of a plot for residential purposes, but since than 20 years have

passed that the MDA has not allotted himany plot for which he was legally entitled.

. After thorough investigation it was found that the complainant was a
genuinely aggrieved person and the agency in its comments was trying to wriggle out
of the matter under one pretext or other.

So, under section 11 of the Act XIV of 1992 the Secretary Physical Planning and
Housing and the Director General MDA Mirpur were ordered to settle this long
standing issue by allotting some suitable plot to the complainant in any other
residential sector and send compliance report with-in 60 days.

{ COMPLAINT NO 323/20I3}

SUBJECT: Restoration of the Complainant as Senior Teacher

Mr. Nasir Mehmood lodged the above cited complaint with the Ombudsman
Secretariat AJK stating thatin the year 1980 he was appointed as Senior Teacher in the
Fducation Department and was compulsorily retired on 01.04.1997 by the DPI
Schools. Even his exemplary service record was not taken in to account. As,
throughout this period of Service (from 1980 to 1997) he remained dutiful and
performed his duties with full devotion and did not give the Department a chance to
even serve him any show cause notice.

He further stated that his order of compulsory retirement dated 01.04.1997
was issued ultra vires of rules and regulations on the sole ground, that as senior
teacher he was serving (in BPS-17) and in this capacity the Secretary Education
schools alone was competent to issue his retirement order with the ?pproval of the
Prime Minister /Chief Executive. He invoked thatin his. case the prescribed procedure
was not followed so the order of compulsory retirement dated 01.04.1997 be

declared null and void.
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he agency in its comments denied the contents of the ¢ omplaint and reporteq
thatthe compulsory retirement order of the complainant was issued by the Dp) schools
after due process and prescribed procedure was not neglected in this case, Therefofe'
his complaint is liable to be dismissed

The complaint was thoroughly probed keeping in view the contents of the
complaint, closely examining the comments sent by the Agency and the rejoinder
submitted by the Complainant. After critical examination of the record it was found
that the DPI Schools was not the competent authority to issue the compulsory
retirement order of the complainant who was then serving in (BPS-17). The competent
authority in this case was the Chief Executive/Prime Minister of AJK,

Therefore, the Ombudsman AJK declared the compulsory retirement order of
the complainant dated 01.04.1997, ultra vires of the law rules and regulations and
hence abinitio void; and directed the education department to restore the
complainant on his original position with full benefits.

{COMPLAINT NO 64/201 4‘}

SUBJECT: Appointment as Agriculture Officer (BPS-IMMMM
Disable Persons

Mr. Israr Asghar S/O Muhammad Asghar resident of village Pind Jattan Tehsil
Samahni Distt. Bhimber filed a complaint that he successfully qualified the test and
interview conducted by the PSC for the post of Agriculture Officer (BPS-17) in the year
2013. In over all merit of the waiting list his name was listed on serial no 9 and he stood
4" in the waiting list against the quota of his native District Bhimber that was why his
appointment could not be made. The complainant prayed that the agency should have
determined the quota of disable persons. Had this quota been determined by the

department he would have been selected. As the agency has one more vacant post of
Agriculture Officer that was yet to be filled in.

The Agency in the comments submitted that the candidates who were fallingon
the top most positions of the merit list were appointed against the available posts as per
recommendations of the Public Service Commission. The name of the complainant was
listed in the waiting list prepared by the PSC, as, there was no available post against the
quota of his unit (Distt. Bhimer), so, his appointment could not be made in line with 0 |
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/over,there is no post vacant against the quota of disable candidates

ore
: ; ons against the existi '

of isabled pers : ng posts is only 0.40%Th :
s ointment is liable to be dismissed. . BeThienetes s

pﬂyer 5 repfese"tative of the agency was heard in person and record was also
. puring the process of investigation it was found that the agency did not
pami” he quota of the disable persons which was necessary under law and rules
calculaf:1 L dministration which was required to be redressed. |
wasaThere fore, the agency was directed to calculate the quota of disables against
ady advertised posts for adhoc appointments and send the requisition of the

5C so that the complainant may try his luck In the PSC as per merit.

{:OMPLAINT NO 124/20 I;}

UBJECT: Retirement from Service with full benefits in line with the Decision
oftheHi h Court of Azad Jammu & Kashmir

healre
same tothe 2

Mr. Khan Muhammad Khan S/O Abdullah Khan resident of village Hothla

Ringoli Distt. Bagh A.K instituted a complaint stating that he was recruited as closure
watcher on 29.08.1970 vide order No 22/1970-71 in the Forest Department of

i [Reforestation Division Poonch) AJK. After completion of 30 years of his service he
!_:‘,ﬁas,retir’ed“without Pension and other benefits/any written order. He also quoted the
e of one of his Service colleague (Mr. Muhammad Anwar Khan S/O Jawar
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Keeping in view the contents of the complaint, comments submitted by the agency and

examination of the relevant record, it was found that the matter of Mr. Muhammad

Anwar Khan and the complainant was of the same nature. Moreover, the Finance
Department vide its notification No S.F/F-16(531)/1340-50/08 Dated 25.09.2008
ordered that all the closure watchers be given BPS-1 (since 1969) but because of the
negligence of the officials of the Forest Department the name of the complainant could
not be listed on the normal Budget (in BPS-1). It was a mal-administration of very
severe nature. So, the agency was directed to redress the matter of the complainant like

other Closure Watchers and submit compliance report within 60 days.

{ COMPLAINT NO 20/20I4}

SUBJECT: Ombudsman directed the AJK University to issue the (BA)
Degree infavour of the Complainant by including the grace marks into the
total marks obtained by the Candidate

Miss Zahida Perveen resident of District Muzaffarabad lodged a complaint
stating that she participated in the (B.A) second annual examination conducted by the
AJK University in the year 1999 under roll no 2466 and obtained 358 marks. The ratio of

the obtained marks as compared to total 800 marks is 44.75%, as per the prevalent
rules/regulations the counting of the above cited percentage should have been listed as
45%. The agency has not included 2 grace marks in the obtained marks and thus issued
3" division degree which causes her an irreparable loss. As, she can not apply for any
gazetted post on account of her 3” division in B.A; as precedent she also presented the
(BA) degree of a candidate who was awarded 01 grace mark (by the university of Punjab)
in order to give him 1" division (in the year 1990). The awarded 01 grace mark was also
included in the total obtained marks of the said candidate.

After thorough probe into the matter and having examined the contents of the
complaint, comments submitted by the agency and the rejoinder filed by the
complainant, the Ombudsman AJK in his findings directed the university of Azad Jammu
& Kashmir to reissue the result card and degree (BA) in favour of the complainant by

including 02 grace marks in her total obtained marks and send compliance report within
30days.

e
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; ,gni"ci ON NETWORKING OFOMBUDSMEN IN OIC MEMBER STATES
o EsTAB‘-'SHMENT OF OIC OMBUDSMEN ASSOCIATION (OICOA)
& ISLAMABAD DECLARATION |

Forum of Pakistan Ombudsman was launched in 2011 with the objective to
ot co,m-dmation among the twelve presently existing Ombudsman of Pakistan and
imad Jamm u & Kashmir. The F.P.O has been very successful in achieving most of its
ike co-operation, co- -ordination and capacity building of the ombudsmen staff

obiectives“
rvice delivery. As a member of F.P.O (and AOA) the ombudsman AJK

for better se
participated in almost all the meetings held by the F.P.O, but the most remarkable

3chnevement was the con

~ held at |slamabad, Islamic
|slamabad declaration adopted by the member states unanimously.

F

ference on networking of ombudsmen in O.1.C member states
Republic of Pakistan, (on 28-29 April 2014 A.D) and the

The salient features of the said conference and the Islamabad declaration are given

: below:-

jslamic Republic of pakistan is a dynamic member of the 57 Members organization

slamic countries (OIC). Its services for the unity and solidarity of the Muslim Ummah
yne and it's leading role in this regard has always been appreciated by the

,ij‘ :

luslim countries.

nfe rence of the OIC member states is always held in the member

¢ of rotation. 39" sessuon of the. councll of foreign
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In this context, the Foreign Minister of Pakistan offered to host the first Meetip
8 of
M)-SQ'

man"in
Islamabad Pakistan on 28-29 April 2014 which was fully attendeq by the

the OIC Ombudsmen in Pakistan which was accepted by the council of Ministers (CF

the FPO managed to hold the first OIC conference “on networking of Ombuds

heads/representatives of the Ombudsmen Institutions of the member countries, In the
said meeting the Ombudsman office AJK was represented by the Mohtasib AJK Sardar

Muhammad Mukhtar Khan accompanied by Mr. Muhammad Akram Khan SeCretary
Ombudsman Secretariat.

On 28-04-2014 proceedings of the inaugural session were initiated with the
recitation from the Holy Quran and the session was chaired by Mr. Abdul Rauf Choudhary
honorable President of Forum of Pakistan Ombudsman and his Excellency Mr. Mamnoon
Hussain President of Islamic Republic of Pakistan was the chief guest at this occasion. In his
address, the chief guest advised the representatives of the member countries to make the
best use of the experiences, and expertise of one another to strengthen the institutions of
the Ombudsmen in the entire Islamic world. He appreciated both the management and the

audience of this conference for being successful in holding such a conference effi

ciently
and also praised their prudence in this regard.

After a short interval for lunch and Zohar prayer the second session of the
conference was held which was co-chaired by the representative of the Islamic Republic of
Iran and the Ombudsman of Azad Jammu & Kashmir (Sardar Muhammad Mukhtar Khan).
The Ombudsman AJK in his address, emphasized that the proposed organization and the

already established institutions of Ombudsmen in the member countries must be made to
work under the Islamic System of justice and accountability.

Mr. Abdul Rauf Choudhary president of FPO while addressing the audience said
that Islamic Republic of Pakistan has one of the best Ombudsman systems of the world
extending from federal level to all the four provinces of Pakistan including Azad Jammu
& Kashmir. The other Muslim Counties can adopt this system for the well being of their
people in their respective states. We are all set to help our sister countries to share ouf

|
|
a
1

W s
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Jexperiences forestablishment of sychy institutions,
rtise"

5 T of hour to establish Ombudsmen offices i

It 1S ¢ ombudsmen do not exit and those states wher

v instit“ﬁo"s 0 nal should be revitalized and turneq into effecti

; et ncm:iveri"g the masses. He further stateq thatthe in

ﬁp'bleofdectioni"g within 160 countries of the world.

ntly fun den in 1809 and this idea was also borro
aplished in SWE

e tability.

. fjustice and accoun
t'ssystem 0

and it's

n those states where the
& such institutions exit but
vely functiona| institutions
stitution of Ombudsman is
The first ombudsman was

wed from Islamic civilization

o

on firstday of the session working groups were formeq towork on the networking
- nin OICstates and identification of areas Ways and means. The groups were

ORI lutions/final declaration for being adopted by the conference and the
& resoluf ) )
.:ﬁ?d'aﬁ res terial was to be presented in the second concluding session.

The second session was held on 29-04-2014 which was jointly chaired by the
istan and representative of Turkey. The various working groups
féeommendations in this session on which the opinions of the




1) To develop capacity of Ombudsmen personnel in all OIC states through training
programs tailored to their specific needs.

2) To exchange of information relevant to all aspects of Ombudsmen operations be
systematized.

3)To form a General Assembly consisting of all member Ombudsmen of the
Association.

4)To form steering committee to draft constitution, by laws, rules and procedures to
govern the business of the association.

5)The above cited countries shall be the members of the steering committee.

6)The President of FPO shall also be the President of steering committee.

7)The Steering committee will finalize its report within one year of this conference

session. Its next meeting will be held in Ankra (Turkey).

Finally, it was collectively decided to adopt the Islamic system of justice and
accountability. The conference was concluded with prays and farewell dinner. Mr. Sulman
Farouquihonorable President of the FPO gave souvenirs to the participants.

Ombudsman office AJK is the only institution of the state of AJK which has
National and International membership (in FPO, AOA& OICOA). In this capacity the
Ombudsman has to participate in all the meetings held in Pakistan & abroad. These
meetings should be held in high esteem, as, through these meetings(under the esteemed
forums) the State of AJK is indirectly introduced to the world community but it is
regretted to state that the co-operation of the relevant departments (Finance and
S&GAD) in this regard has always been discouraging and of inordinate delay (even NOCs
were issued after the expiry of due dates). It was because of this conduct that the
Ombudsman AJK could not participate in the AOA/IOI conferences held in Tehran and
Korea (in the year 2014). Therefore, it is requested that the concerned departments
(Finance& S&GAD) be directed to co-operate with Ombudsman institution (so that the

Mohtasib AJK may participate in such August conferences/meetings); instead of

entanglingthe matters in procedural channels.

e
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ApPRA'sBA:):ZOUTREACH ACTIVITIES AND VISITS OF THE
MOHTASI ( UDSMAN) AJKTOVARIOUS DISTRICTS OF
AZAD JAMMU & KASHMIR

the work of Ombudsman is not confined to handle the sporadic complaints lodged

inants with his 6}
oy the complaind office but raising awareness among the masses regarding

andate and
mponent 0

rs of Mohtasi
poweb d 'ta.Slb (how can he serve the public effectively) is the essential
2o uhSTan s job. Therefore, the Ombudsman AJK visited almost all the
ome tehsil headquarters) of the Azad Jammu & Kashmir (from Bhimber to

pisrct (and &
ote the concept of justi
Neelum) to prom pt of justice at the door step and to launch a massive mass

contact camp
oublic office holdersaccou ntable through Investigation mechanism.
in ord

adapted 3 pronged strategy.
ducted open hearings at districts and Tehsil Headquarters in the presence

aign to sensitize the general public about their rights duties and holding the

er to resolve the complaints of the aggrieved persons the ombudsman

i) Con

ofthe representatives of the various Govt. agencies.

iij Minor complaints were resolved then and there through verbal orders and

some of the matters were referred to the concerned officers/ officials for

informal resolution.

i) The matters which the Ombudsman deemed fit for detailed investigation,

= were formally received by the staff for further proceeding as per Ombudsman

budsman AJK specifically focused the members of the civil society,
, s rmessage to all the nooks and corners of the rural
rnalists he said that the journalists should inform and educate the
udsman. He also cleared the confusion of the

of the omb
conversation and media that the Ehtisab Bureau

ts to extend hi

action €O




lusive domain of the Mohtasib Secretariat AJK. He also defineg and Simplifiaq th
C .

the ex. gs of mal-administration for the understanding of the common man,. )
meanin

He stresSed
the lawyers to guide the public through proper legal counseling as it s 3 sacredyg
upon
they owe to the society.

He said that the civil servants are lucky enough as, they are assigned the dutieg to
serve the public at large. With the virtues of honesty, integrity, and dedication, They can
please both the people and God as well. The complaints against the government agencigg

can be avoided if there is rule of law, merit and if the culture of non-political interventjon

prevails in our society. Our salvation lies following the golden principles (of equality,
ustice and fair play) laid down by the Prophet Islam (peace be upon him), Self
accountability and introspection are those beacons of light which can guide us in the
darkest hours of night and even in the absence of any accountability institution and
preventive official mechanism of the state.

APPOINTMENT OF COMMISSIONER
OMBUDSMAN SECRETARIAT AZA

FOR CHILDREN INTHE
D JAMMuU & KASHMIR
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Jpout children against the state's agencies ang by monitoring the

an ! ' ;
fthe state’s agencies responsib|e for oversight of child rights

erforma"ceo
after the termination ofthe CCO; the ombudsman AJK was invited by the Wafaqi

. riat to attend the T AP
Mohtas'b Secreta workshop on child rights in Lahore on 8-9" January

2014.10 the said workshop it was unanimously decided that a child rights commissioner

pe appointed (like other provincial ombudsman offices) in the Mohtasib

¢hall
sriat A to safeguard the rights of the children,

gecret
The Ombudsman AJK appointed the senior most Director of his institution as

commissioner for Children and directed him to form a steering committee (headed by
e ombudsman) comprising of the representatives of the various government
departments with the consent of their respective heads of the departments. All the
heads of the relevant departments agreed with the proposition of forming the said
steering committee except the Law secretariat.

The objections raised by the Law department were duly replied; and the agency
wasinvoked to quash the objections in line with the reply of the Ombudsman office AJK,
put all these endeavors were of no vail. Non-cooperation of the law secretariat is main
obstaclein formation of the steering committee on the rights of the children in AJK.

Nevertheless, the child commissioner and the Mohtasib secretariat AJK are

constantly working hand in hands with the provincial and federal
- Ombudsmen/commissioners for the rights of the children to up hold this noble cause.

‘ : exa.,mple is the nomination of 3 eminent persons from Azad Jammu &
- for the National Commission (proposed to be formed under the Federal

Wafagi Mohtasib Secretariat were representing the various
i.e.(politics, top brass of the civil service and the civil society).




com
‘membe
secretariat.

‘Ombudsr

— 20 1 1
Rt Q|

the name of Profi
essor Tagdees Gillani Chaj
rperson
Kashmj
ir

he Wafaqi Mohtasi
tasib for this National |
evel com
mi

However
elected by t

ights of the children. M
r. Absar Hussain (the Se
nior mos
t Dire ]
c"°f)t

Cuh v‘f :

Academy Was S
SSIOn

pro rotection oftherl
missioner for th
r of the various Na

e Children AJK Mo
tional sub- htasib Secretariat has al
sub-comm 5 &
ittees constituted by th een selected
e Wafa
Qi Moh
tasi

It is pertinent to mention
here that the offices of the nat
ional and
the pr
Ovinciy|

Commissioners for Childre
n in all the Ombudsmen instituti
I0NS are a
step to
Wal'dSth

stablishment of Child Om
ariat in this re ar
gard is inevitable; because, its n
ation will
put

budsman syst
ystem in Pakistan. So, the co-
operation

16
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vi?.'::'ilAET::?\:S sFETHE EDUCATIONAL TESTIMONIALS OF
RVANTS IN AZAD JAMMU & KASHMIR

itutions o il ;

| Il:\StH.:utlo - : aCC(:Untablht\/ are designed to strive for upholding of merit and the

mate“alfzat'?n ° . B e of law. Although, the passage between the idealism and

Pragmatlsm is very bumpy and thorny yet clarity of vision and determination to cleanse
the Augean stables can work wonders,

Various newspapers from time to time published the stories in bold captions that
a number of government servants have managed to get their employment through fake
degrees. Sporadic complaints in this regard were also lodged with the ombudsman office
AJK. So, the ombudsman AJK resolved to purge the civil services from such elements who
are usurping the rights of the truly deserving candidates.

The Mohtasib AJK personally informed (in writing) the Chief Secretary AJK to take

fthis situation and clear the confusion prevailingamongall and sundry. The Chief

notice 0
eedful

secretary directed the services and general administration department to do the n
in line with the contents of the letter sent by the ombudsman AJK vide no PS/185/2015

dated 19" January 2015 (addressed to the C.S AJK).

S&GAD department AJK issued the circular vide no S&GAD/G-12(61)2015 dated
17" march 2015; directing all heads of the departments/ attached departments to verify
the testimonials (i.e. degrees/certiﬁcates/diplomas) of -all the employees of their
respective departments (both Gazetted & Non-Gazetted) within a period of two mo th.
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Sardar Mohammad Mukhtar Khan
Mohtasib (Ombudsman) Azad jammu & Kashmir

Ref L2/ I

The Chief Secretary .
Azad Government of the Sta
Muzaffarabad.

e of Jammu & Kashmir.

2oT4 ey

Tel Office: 05822-92007
CFax: 05822~92(m3
ell:0333-5690894

@m%

Subject:  Verification of degrees/Diplomas/Certificates of all the

government servants in AJK.

With reference to the subject cited above. it is hereby conveyed that a number of

sporadic complaints regarding the fake degrees of the government servants have been lodged

with the Ombudsman office AJK: stating that most of the government servants have managed

to get their employment through fake degrees. It is not only the assassination of merit/talent

but also the exclusion of truly deserving candidates from the domain of service which arises a

sense of deprivation amongst the educated and talented rising generation.

Although it is a prerequisite for every candidate to let his/her degrees be examined by

the interviewing commission/committee. however, there is not any mechanism to verify these
degrees 'effective]y. The Ombudsman Office AJK when deeply delved into the lodged
complaints most of them were found correct. |

In order to clear this confusion prevailing among all and sundry, directives shall be
issued to all heads of the departments/attached departments with your consent to verify the
degrees of the officials (both the gazatted and non-gazatied) of their respeclive departments
within a cen?in period of time (it is also essential for the provision of good govemam@)# g

So that, a consolidated policy in this regard may be formulated and presented before the
government of AJK (through your office) please. B

Yours sincerely.

[ S ST




AZAD GOVERNMENT OF Ty 7+
: N1 ESTATE OF JAMMU 4 1 4.
SERVICES & GENERAL ADMINIS R vy ol & KASHMIY
(GENERAL SECT10Ny e

SIS
o SEGADIG-12(61)2015

Dateg: | 7™ March, 2015
CIRCULAR

To

The Senior Member, Board of Reve

The Additional Chief Seeretary (Gen)

The Addiﬁf)lml Chief Seorctary (D(:\f): Azid G e S

All Administrative Secretaries, ; .l"‘ (M“(' e sl

. The Heads of Attached Dcpnrln\cn\s/ T
Autonomous/Scmi-Autonomous Bodies,

nue,

L bt = =]

SUBJECT: TION O D'l"CREES/DIPl.(,’)MAS/CI‘CR’l‘Il*‘IC.»\'l'l"‘.S OF ALL THE

ENT SERVANTS IN AJIK.

I am directed to refer o the uabove subject and to forward herewith a
seli-explanatory copy of letter No. PS/185/2015 duted o™ Jalwary, 2018, received from Mohtasib
(Ombudsman), Azad Jammu & Kashmir,

2. Itisrequested that as per proposal, further necessary action may be taken and a quick process to
verify educational testimonials, i.ec. degrees/certificates/diplomas of all the employees of your
department/organization, both Gazetted and Non-gazetted, may please be initiated with .concerned
cducational institutions under intimation (o this Sceretariat. Moreover, verification results may please
be communicated to S&GAD, within two months timeframe.

i

3y Your priority indulgence into the matter is highly solicited.

Yours Sincerely,

T
- . /’...,

—:201 4@)}_3)4‘))}“
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ERNMENT OF THE STATE OF JAMMU & KASHMIR
p PARLIAMENTARY AFFAIRS DEPARTMENT

‘MUZAFFARABAD'
Dated the 29th June, 199

The following Act of the Assembly received the assent of the
92 is hereby published for general information:-
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Governm
ot olled by the ent but does not include the Supreme Court, the S dicial
i e Supreme Judicia
the Shariat Court, High Court, Service Tribunal any court or a Judicial Tribunal;

counC":
“ ment” mean
2) Govern s the Azad Government of the State of Jammu and Kashmir;
3) "Mal.admlnlstration” includes: '
i) a decision process, recommendation, act of omission or commission which
3 is contrary to law, rules or regulations or is a departure from established practice or
p.-ocedure, unless it is bona fide and for valid reasons; or
) s perverse, arbitrary or unreasonable, unjust, biased, oppressive, or discriminatory; or
© s pased on irrelevant grounds; or
()  involves the exercise of powers, or the failure or refusal to do so, for corrupt or

improper motives, such as, bribery, jobbery, favoritism, nepotism and administrative

excesses; and

Neglect, inattention, delay, incompetence, inefficiency and inaptitude, in the

(ii)
administration or discharge of duties and responsibilities;

4) “Mohtasib”means the Mohtasib (ombudsman) appointed under Section 3;

5) “Office” means the office of the Mohtasib;

“Prescribed” means prescribed by rules made under this Act;

t” means a public servant as defined in section 21 of the Pakistan Penal o

' and includes a Minister, Adviser, Paﬂl.mmxy
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3) Appointment of Mohtasib:- (1) There shall be 2 Mohtasib (ombudsman), who shall be

appointed by the president.

(2) Before entering upon office, the Mohtasib shall take an oath before the President i
the form set out in the first Schedule.

3) The Mohtasib shall, in all matters, perform his functions and exercise his powers fairly,
honestly, diligently and independently of the
throughout Azad Jammu and Kashmir shall actin aid 0

Executive; and all executive authorities

f the Mohtasib.

4. Tenure of the Mohtasib:- (1) the Mohtasib shall hold office for a period as may be
determined by the President not exceeding three years and shall not be eligible for any

extension of tenure or for re-appointment as Mohtasib under any circumstances.

(2) The Mohtasib may resign his office by writing under his hand addressed to the
President.

S Mohtasib not to hold any other office of profit, etc.:- (1) The Mohtasib shall not -
a) hold any other office of profit in the service of Azad Jammu and Kashmir; or

b) occupy any other position carrying the right to remuneration for the rendering of
services.

(2) The Mohtasib shall not hold any office of profit in the service of Azad Jammu and
Kashmir before the expiration of two years after he has ceased to hold that office, nor shall he
be eligible during the tenure of office for a period of two years thereafter for election as a
member of Legislative Assembly or any local body or take part in any political activity.

6.

Terms and conditions of service and remuneration of Mohtasib:- (1) The Mohtasib

uuwnwm,Mmamwhmwmmmdmd
“-uwmmMmmwmumnw
office of a Mohtasib.

during the term of
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In addition to th
L (1_” € remuneration fixed under sub-section (1), the Mohtasib

to receiv
all be entitled e rupees three thousand per month as sumptuary all d
owance an

rupees ©

resides ath
«#(1-B)

o Official car ; and

2 telephone oné at office and one at residence.

ne thousand per month as mainten
ance of residence ch
arges in case th
is own house. g the Mohtasib

(a) Mohtasib shall be entitled to use :-

A Mohtasib who is a retired Judge of Supreme Court or High Court and he has availed the
ity of car and driver after retirement, he shall not be entitled to get this facility again on

facil
completion of his tenure as Mohtasib.

*¢(1-C) If a person, who is not Judge of the Supreme Court or High Court is appointed as

Mohtasib, his pay, allowances and other privilege shall be fixed by the President under sub-

section (1)

The Mohtasib may be removed from office by the President on the ground of

(2)
performing the duties of his office by reason of

misconduct or, of being incapable of properly
physical or mental incapacity;

provided that the Mohtasib may, if he sees fit and appropriate to refute any charges, request
Council and, if such a hearing

an open public evidentiary hearing before the Supreme Judicial

is not held within thirty days of the receipt of such request or not, concluded within ninety 5
 of its receipt, the Mohtasib will be absolved of any and all stigma what so ever. In such

cumst the Mohtasib may choose to Jeave his office and shall be entitled to receive full

benefits for the rest of his term.
, makes a request under the proviso to clause (:

|
y
E




“2014““4:)«%
1

time when the office of Mohtagip, is vacant, o,

the Moh
his functions due to any Cause, the President shall 3 -
ppOint an

s and conditions of service of staff.. (1) The Members of
. OF the

oned in Section 20 or those of a class Specified by the Pregig
ent

of the staff or on matters relating to qualifications for Such

shall be entitled to such salary, allowances ang other terms

e prescribed having regard to the salary, allowances ang
vice that may for the time being be admissible to other

rresponding Grades in the Basic Pay Scales.

of the Mohtasib:- (1) The Mohtasib may on a
ference by the President, the Azad Jammu and 1
be, or on a motion of the Supreme Courtor -
sroceedings before it or of his own motion,
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sub-judice before a court of ¢op, ;
are S Petent jurisdiction or judicial
o o ) 1al tri
Jam . the receipt of 5 complaj ribunal or boarg in Azad
relate to the external affairs of Pakistan or 1, Nt reference or motion by him
€ rel i

.
foreign state or Government; or tions or dealings of Pakistan with a
ny

) relate to, Or are connected with, the defen
ce of pa

- kista
or any part thereof, the military, naval and aiy fores of N or Azad Jammu and Kashmir
s of p

- aki
the laws relating to those forces; kistan, or the matters covered hy

] slu(d) relates to a time barred matter under the N
ns of Limitati .
: e) directly affects the finances of Government, i imitation Act;
, 1N Such a case the Moh . .
laint and establi < . ohtasib shall examine
the compla blish a prima facie case and get proper specific and early inf
s R . y information
from the agency for financial implications involved in the case, before issuing order. Th
) rder. The cases

which have been decided by the Courts or any other forum or matters relating to the contract

shall not be re-opened by the Mohtasib.

() Notwithstanding anything contained in sub-section (1), the Mohtasib shall not accept

for investigation any complaint by or on behalf of a public servant *a civil servant or,

" mmﬁmary concerning any matter relating to the Agency in which he is, or has been working

: ~inrespect of any personal grievance relating to his service therein.
;  For carrying out the objectives of this Act, and, in particular for ascertaining the root

t practices and injustice, the Mohtasib may arrange for studies to be made or

ducted and may recommend appropriate steps for their eradication.

evidence:- (1) A complaint shall be made on solemn affirmation or oath

the Mohtasib by the person aggrieved of;




; € day on whe
ye notice of the matter alleged . Which
the ged in the COmplaint, yyy the the
Ntime if ha . .
circumstances which make it proper for hip, o 5 COnsigy,

jon pursuant to a complaint which s not with; Mohtasib

hmib proposes to conduct an investigation he shall s
Agency concerned, and to any other persop who is g

‘or authorized the action complained of 3 notice calling
ned in the complaint, including rebutta:

sue to the
€ged in the

upon him ¢,

ncipal officer or other person within *sixty days of the receipt of

cted in private, but the Mohtasib may adopt such
such investigation and he may obtain information
e such inquiries as he thinks fit. i

1 or be represented before the Mohtasib.
made under this Act pay expenses
rmation for the purposes of an

Sape
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duct of an i
The con nvestigation shall not affect any action taken by th Ag

n by the Agency

8)
any power or du
concerned, or any P t¥ 50 that Agency to take further action with the respect
ter subject to the investigation PR

mat
@ For the purposes of an investigation under this Act the Mohtasib may require an
officer of member of the Agency concerned to furnish any information or to produce any
document which in the opinion of the Mohtasib is relevant and helpful in the conduct of the
investigation, and there shall be to no obligation to maintain secrecy in respect of disclosure
of any information or document for the purposes of such investigation;

provided that the President may, in his discretion, on grounds of its being a State secret, allow

claim of privilege with respect to any information or document.

(10)  Inany case where the Mohtasib decides not to conduct an investigation, he shall send

to the complainant a statement of his reasons for not conducting the investigation.

(11)  Saveas provided in this Act the Mohtasib shall regulate the procedure for the conduct

of business or the exercise of powers under this Act.

Recommendations for implementation:- (1) If, after having considered a matter on his
plaint or on a reference by the President, the Azad Jammu and

A1;
- own motion or on a com
shmir Council or the Assembly, or on a motion by the Supreme Court or a High Court, as the
n that the matter considered amounts to

MM, the Mohtasib is of the opinio
on, he shall communicate his findings to the Agency concerned :-
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e \cy shall, within such time as may be specified by ¢ Mohtasit
‘  infor

taken on his recommendations or the reasons for not complyi ™ him
i ng wi

ith the

w where the Mohtasib has considered a matter, o conducteq
case v €d ap
ona complaint or on a reference by the President, the Azad Jammy and Kashm;
on acomp mir
Jislative Assembly or on a motion by the Supreme Court or 3 High Court, 1
mﬁv v e

ard a copy of the communication received by him from the Agency
n

on (2) to the complainant or, as the case may be, the President, the

n investigation, it appears to the Mohtasib that an injustice has

aggrieved in consequence or mal-administration and that the

ction of the Mohtasib for non compliance, it shall be

tion” and shall be dealt with as hereinafter provided. J

) If there is a “Defiance of Recommendations” by
to the implementation of a recommendation -
e matter to the President who may, in his

ecommendation and inform the Mohtasib
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e has been granted an opportunity to be
peard in the matter.
13  Reference by Mohtasib:- Where during or after an inspection or an investigation, the
floptiis satisfied that any person is guilty of any allegations as referred to in sub-section
(1) of Section 9, the Mohtasib may refer the case to the concerned T
corrective or disciplinary action, or both corrective and S eian: 3o e
authority shall inform the Mohtasib within thirty days of receipt of reference of the action
taken. If no information is received within this period, the Mohtasib may bring the matter to

the notice of the President for such action as he may deem fit.

14.  Powers of the Mohtasib:- (1) The Mohtasib shall, for the purposes of this Act, have the
same powers as are vested in a Civil Court under the Code of Civil Procedure, 1908. (Act V of
1908), in respect of the following matters, namely:-

(a) summoning and enforcing the attendance of any person and examining him on oath;
(b) compelling the production of documents;

(c) receiving evidence on affidavits; and

(d)  issuing commission for the examination of witnesses.

*#(e) the provisions of order XXXIX shall mutatis mutandis apply in case of temporary

injunctions.

(2)  The Mohtasib shall have the power to require any person to furnish information on ‘
wﬂ!muor matters as, in the opinion of the Mohtasib, may be useful for, or relevant to, y
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)
v against whom the complaint was maq
 agai €, and the amount of such

\ble from the complainant as an arrears ofland reye
Nue;
pensation under this sub-section shall not debar the aggri
1eved

il ﬁdscﬁmlnal remedy.

tion to taking other action under this Act, refer the matter to
king disciplinary action against the person who disregarded
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make an inventory of such artic|
9 cles, books of accounts and other documents found in
such premlses-

(2) All searches made under sub-section (1) shall be carried out, mutates mutandis, in

accordance with the provisions of the Code of Criminal Procedure, 1898 (Act V of 1898).
16. power to punish for contempt:-*

17.  Inspection Team:- (1) the Mohtasib may constitute an Inspection Team for the
performance of any of the functions of the Mohtasib.

(2 An Inspection Team shall consist of one or more members of the staff and shall be

assisted by such other person or persons as the Mohtasib may consider necessary.

3) An Inspection Team shall exercise such of the powers of the Mohtasib as he may
specify by order in writing and every report of the Inspection Team shall first be submitted to

the Mohtasib with its recommendations for appropriate action.

18. Standing Committees, etc.:- The Mohtasib may, whenever he thinks fit, establish
| standing or advisory committees at specified places with specified jurisdiction for performing
such functions of the Mohtasib as are assigned to them from time to time and every report of
such committee shall first be submitted to the Mohtasib with its recommendations for

appropriate action.

n of Powers:- The Mohtasib may, by order in writing, delegate such of his

be specified in the order to any member of his staff or to a standing or
to be exercised subject to such conditions as may be specified and every
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nment functionaries, etc.:- The Mohtasip, may, if he Considers j
; .- any Agency, public servant or other functionary work

ng

he
of Section (2) of Section 14 in respect of any matter falling

trol of the Government to undertake tq functions of t
v Mohtasib, and it shall be the duty of the agency, public seryant
.aﬂ'ﬁlﬁdf’to the undertake such functions to such extent ang subject

tasib may specify.

mpensation and refund of amounts:- (1) The Mohtasib may,
call upon a public servant, other functionary or any Agency to
e not awarded to an aggrieved party for any loss or damage

vy maladministration committed by such public servant, other

,,,,,,
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(3) o ade by a person or authority in the course of giving evidence before
the Mohtasib or his staff shall subject him to, or be used against him in, any civil, or criminal
proceedings except for prosecution of such person for giving false evidence.
54,  Conduct of business:- (1) The Mohtasib shall be the chief executive of the office.

(2)
expenditure incurred against budget grant or grants controlled by the Mohtasib and shall, for

The Mohtasib shall be the Principal Accounts officer of the office in respect of the
this purpose, exercise all the financial and administrative powers delegated to a Department.

25.  Requirement of affidavits:- (1) The Mohtasib may require any complainant or any
party connected or concerned with a complaint, or with any inquiry or reference, to submit
affidavits attested or notarized before any competent authority in that behalf within the time

prescribed by the Mohtasib or his staff.

(2)  The Mohtasib may take evidence without technicalities and may also require
complainants or witnesses to take lie detection tests to examine their veracity and credibility
and draw such inferences that are reasonable in all circumstances of the case especially when

a person refuses, with out reasonable justification, to submit to such tests.

| 5
& 26. Remuneration of advisers, consultants, etc:- (1) The Mohtasib may, in his discretion, N

fix an honorarium or remuneration of advisers, consultants, experts and interns engaged by

~ him from time to time for the services rendered.

e Mohtasib may, in his discretion, fix a reward or
N - istarcgh
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authorized b
or any person Y the Mohtasib for anything which is in good f
intended to be done under this Act. god faith: dones or

31:  Referance by the President:- (1) The President may refer any matter, report or

complaint for investigation and independent recommendations by the Mohtasib
1D.

(20  The Mohtasib shall promptly investigate any such matter, report or complaint and

submit his findings or opinion within a reasonable time.

(3)  The President may by notification in the Official Gazette, exclude specified matters,

public functionaries or Agencies from the operation and purview of all or any of the provisions

of this Act.

32. Representation to President:- Any person or "Agency aggrieved by a decision or order
of the Mohtasib may, within thirty days of the decision or order, make a representation to the

president, who may pass such order thereon as he may deem fit.

33. Informal resolution of disputes:- (1) Notwithstanding anything contained in this Act,

the Mohtasib and a member of the Staff shall have the authority to informally conciliate,

amicably resolve, stipulate, settle or ameliorate any grievance without written memorandum
' : and without the necessity of docketing any complaint, or issuing any official notice.

mmﬂ: may appoint for purposes of liaison counsellors, whether honorary or

| levels on such terms and conditions as the Mohtasib may deem proper.
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(i) by service in person through any employee of the office or by any special process-

server appointed in the name of the Mohtasib by any authorized staff of the office, or any
other person authorized in this behalf.

(ii) by depositing in any mail box or posting any post office a postage prepaid copy of the
process, or any other document under certificate of posting or by registered post
acknowledgement due to the last known address of the respondent or person concerned in
the record of the office, in which case service shall be deemed to have been effected ten days
after the aforesaid mailing;

(iii) by a police officer or any employee or nominee of the office leaving the process or
document at the last known address, abode, or place of business of the respondent or person
concerned and, if no one is available at the aforementioned address, premises or place, by
affixing a copy of the process or other document to the main entrance of such address; and
(iv) by publishing the process or document through any newspaper and sending a copy
thereof to the respondent or the person concerned through ordinary mail, in which case
service shall be deemed to have been effected on the day of the publication of the

newspaper.

(2) In all matters involving service the burden or proof shall be upon a respondent to
credibly demonstrate by assigning sufficient cause that he, in facts, had absolutely no

knowledge of the process, and that he actually acted in good faith.

(3) Whenever a document or process from the office is mailed, the envelope or the

package shall clearly bear the legend that it is from the office.

35. Expenditure to be charged on Azad Jammu and Kashmir consolidated fund:- The
remuneration payable to the Mohtasib and the administrative expenses of the office,
including the remuneration payable, to staff, nominees and grantees, shall be an expenditure
charged upon the Azad Jammu and Kashmir consolidated Fund.

36. Act to override other laws:-

* Omitted

* Omitted vide Act XV of 1997
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Removal of difficulties:-

37. If any difficulty arises in giving effect to any provision of this

Act, the President may make such order, not inconsistent with the provisions of this Act, as

may appear to him to be necessary for the purpose of removing such difficulty.

38, Rules: the Mohtasib may, with the approval of the President, make rules for carrying

out the purposes of this Act.

39.  Repeal:- The Establishment of the office of Mohtasib (ombudsman) Ordinance, 1992
(Ordinance, XXXV of 1992) is hereby repealed.

sd/- (Syed Shakir Shah)
Deputy Secretary Law.
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THE FIRST SCHEDULE -

(See Section 3 (2) )

do solemnly swear that | wj)| bear trye faith and a);
Sglance to

sib, | will discharge my duties and perform MY functions hone Sty, to
" 110 the
ully in accordance with the law of Azaq Jammu ang Kashmir, ang
faithful "
our, affection or ill-will:

allow my personal interest to influence my officia| conduct or my official

note the best interest of Azad Jammu and Kashmir.,

indirectly communicate or reveal to any person any
ny consideration or shall become known to me, as

e due discharge of my duties as Mohtasib.









